Unit 1: Globalization, the Millennium Development Goals,and Education for All

Define Privatization in Pakistani content and give its 2 advantages & disadvantages

Globalization s

Globalisation is a process that connects countries and people across the world. It makes the world like a “global village” where
ideas, cultures, trade, and education are shared easily.

Definitions by Famous Authors
1. Anthony Giddens (1990)

“Globalization is the intensification of worldwide social relations which link distant places together, so that local happenings are
shaped by events far away.”

° Meaning: Events in one country can affect people in another country quickly.

2. Roland Robertson (1992)

“Globalization means the compression of the world and the intensification of consciousness of the world as a whole.”

° Meaning: The world feels smaller and people are more aware of each other.

3. Held and McGrew (2000)

“Globalization is the widening, deepening and speeding up of worldwide interconnectedness in all aspects of life.”

° Meaning: Globalization makes connections in politics, economy, culture, and communication stronger and faster.
4. Malcolm Waters (1995)

“Globalization is a social process in which the constraints of geography on social and cultural arrangements recede and people
become increasingly aware of the world as a whole.”

° Meaning: Geography is less of a barrier now, and people feel part of one global community.
€ Role of Globalization in Education s*
Introduction

Globalization is the process of connecting the world socially, economically, and culturally. In education, globalization has
opened new doors of learning, knowledge sharing, and opportunities. It has both positive and negative impacts.

(74 Positive Roles of Globalization in Education
1. Knowledge Sharing &

° Students and teachers exchange ideas worldwide.
° Online courses (Coursera, Khan Academy, EdX) make global knowledge available.

2. Use of Technology =

° Digital learning tools (Zoom, Google Classroom, Al apps) improve teaching.

° Students can learn anytime, anywhere.

3. International Standards &

° Global policies (UNESCO, OECD, SDGs) improve curriculum and teaching quality.
° Brings uniformity in higher education.
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4. Cultural Awareness <~

° Students learn new languages, cultures, and values.
° Promotes tolerance, peace, and cooperation.

5. Global Opportunities @

° Scholarships, exchange programs, and study abroad chances increase.
° Students gain better career opportunities worldwide.

> Negative Roles / Challenges of Globalization in Education
1. Loss of Local Culture &
° Too much focus on Western values may weaken local traditions and languages.

2. Brain Drain -7*

° Skilled students migrate for jobs and do not return, causing talent loss.
3. Inequality in Access &

° Rich students enjoy global benefits (study abroad, technology).

° Poor students face a digital divide.

4. Commercialization of Education g

° Education becomes a business (high fees, private universities).
° Poor families struggle to afford quality education.

@ Conclusion

Globalization has made education more modern, connected, and opportunity-rich € . However, it also creates challenges like
inequality, brain drain, and cultural loss. To gain maximum benefit, countries must balance global trends with local needs.

Introduction

The Millennium Development Goals (MDGs) were a set of global development goals agreed by United Nations member
countries in 2000, with a deadline of 2015. The MDGs aimed to reduce extreme poverty and hunger, improve health and
education, promote gender equality, and build a global partnership for development.

Timeframe: 2000-2015

Goals: 8

Targets: 21

Indicators: about 60 used to measure progress.

& Purpose and use of MDG indicators

° Purpose: Indicators translated broad goals into measurable items so countries and the UN could track progress.
° Who used them: National governments, UN agencies (UNDP, UNICEF, WHO), World Bank, researchers.
° How used: Countries reported data regularly (national surveys, administrative records) and UN/World Bank compiled

regional and global reports.
») The 8 MDGs with key indicators (moderate detail)
1. Eradicate extreme poverty and hunger ' ¥

Main indicators:

° Proportion of population below the international poverty line (originally $1/day; later updated).
° Poverty gap ratio (depth of poverty).
° Prevalence of underweight children under five.

2 of 57



° Proportion of population below minimum level of dietary energy consumption.
2. Achieve universal primary education [__|

Main indicators:

° Net enrollment ratio in primary education.
° Proportion of pupils starting grade 1 who reach the last grade of primary (completion rate).
° Youth literacy rate (ages 15-24).

3. Promote gender equality and empower women 9

Main indicators:

° Ratio of girls to boys in primary, secondary, and tertiary education.
° Share of women in wage employment in the non-agricultural sector.
° Proportion of seats held by women in national parliaments.

4. Reduce child mortality -

Main indicators:

° Under-five mortality rate.
° Infant mortality rate.
° Proportion of 1-year-old children immunized against measles.

5. Improve maternal health 2

Main indicators:

° Maternal mortality ratio (MMR).
° Proportion of births attended by skilled health personnel.
° Contraceptive prevalence rate / antenatal care coverage (used in many countries).

6. Combat HIV/AIDS, malaria and other diseases -~

Main indicators:

° HIV prevalence among the population aged 15-24.
° Condom use and access to antiperspirant therapy (ART) for those in need.
° Incidence and death rates associated with malaria and tuberculosis; treatment coverage.

7. Ensure environmental sustainability
Main indicators:

Proportion of population using an improved drinking-water source.

Proportion of population using improved sanitation.

Forest area as a proportion of total land area; proportion of terrestrial and marine areas protected.
Proportion of people living in slums (urban).

8. Develop a global partnership for development <&
Main indicators:

Official development assistance (ODA) net disbursements to developing countries.
Market access: proportion of exports from developing countries with preferential access.
Debt service as a percentage of exports (debt sustainability).

Access to affordable essential drugs and new technologies in developing countries.

I2 Strengths of MDG indicators

° Turned broad commitments into measurable targets.
° Mobilized international attention and resources.
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Helped standardize data collection and promoted regular reporting.
Produced clear, headline figures easy to communicate (e.g., child mortality down X%).

| Limitations / criticisms (important for exam discussion)

Narrow measures: Some indicators measured quantity (enrolment) but not quality (learning outcomes).
Inequality ignored: National averages hid regional, gender, or income inequalities.

Data gaps: Many low-income countries lacked reliable data for some indicators.

One-size-fits-all: Targets were global and sometimes not realistic or fully relevant for each country.
Limited scope: Social, political and governance dimensions were less covered.

("4 Conclusion
The MDGs (2000-2015) played a major role in focusing the world on key development challenges and produced measurable
progress in many areas. However, indicator limits (quality, inequality, data gaps) showed the need for a broader, more inclusive
framework — which led to the Sustainable Development Goals (SDGs) in 2015.

Pakistan Took to Achieve MD

Introduction

Pakistan, like other UN member states, adopted the Millennium Development Goals (2000-2015). Among the 8 goals,
education-related goals were most important:

° MDG 2: Universal Primary Education
° MDG 3: Gender Equality in Education

Pakistan faced many challenges (low literacy, gender gap, poverty), but it still took several policy, financial, and institutional
steps to achieve these goals.

| Steps Taken by Pakistan in Education Sector

1. Policy Reforms 7ii

° National Education Policy (2009) focused on universal primary education and improving quality.

° Education Sector Reforms (ESR, 2001-2005) introduced free textbooks, stipends for girls, and literacy programs.
° Right to Education (Article 25-A, 2010) guaranteed free and compulsory education for children aged 5-16 years.
2. Expansion of Primary Education 2

° Free primary education introduced in many provinces.

° Increased number of schools, especially in rural areas.

° Free textbooks and uniforms for poor children.

3. Gender Equality in Education [J ®

° Stipends/scholarships for girls in Punjab, Sindh, and Khyber Pakhtunkhwa to reduce dropout.

° Female teacher recruitment to encourage parents to send daughters to school.

° Awareness campaigns to promote girls’ education.

4. Literacy and Adult Education Programs #.

° The National Commission for Human Development (NCHD) launched literacy centers.

° Adult literacy campaigns, especially for women.

5. Financial Investments &

° Increased education budget gradually (though still below international standards).

° Donor support from UNESCO, UNICEF, and World Bank to fund school projects.

6. Monitoring and Data Collection j,]

° Pakistan Social and Living Standards Measurement (PSLM) surveys used to track MDG progress.
° Education Management Information System (EMIS) created for data collection.

4 of 57



[T Achievements (Partial Success)

Literacy rate improved (but target of 88% not achieved; around 58% by 2015).

Net enrollment ratio in primary education increased, but still below universal coverage.
Gender parity improved — more girls enrolled in schools, but gaps remained in rural areas.
Dropout rates remained high due to poverty, child labor, and lack of quality schools.

@ Conclusion

Pakistan made serious efforts — through education policies, free schooling, scholarships, literacy campaigns, and legal
reforms — to achieve MDGs in education. However, due to poverty, governance issues, and lack of resources, Pakistan could
not fully achieve the MDG targets by 2015. These challenges later became part of the Sustainable Development Goals (SDGs
2015-2030) agenda.

Introduction

Pakistan committed to the Millennium Development Goals (2000-2015), including universal primary education and gender
equality. However, Pakistan faced many barriers in achieving these goals. To overcome these, different strategies were
adopted, though progress was mixed.

> Challenges in Achieving Education MDGs

1. Low Education Budget &

° Pakistan’s spending on education was less than 2.5% of GDP, far below international standard (4—6%).
° Limited funds for schools, teachers, and learning material.

2. Poverty and Child Labor &3

Many children worked to support families instead of attending school.
° Parents prioritized earning money over sending kids to school.

3. Urban—Rural Gap Ly vs ¢

° Rural areas lacked schools, trained teachers, and basic facilities.

° Enrollment and literacy remained much lower in villages.

4. Gender Disparity [J

° Social and cultural barriers restricted girls’ education in some areas.

° Early marriages and safety concerns led to higher dropout among girls.

5. Poor Quality of Education &

° Shortage of trained teachers.

° Outdated curriculum and lack of modern teaching methods.

° High dropout due to boring, low-quality education.

6. Political and Governance Issues /]!

° Frequent policy changes with change of governments.

° Weak monitoring and corruption in education funds.

7. Security Issues @

° Terrorism and militancy in some regions (e.g., KP, FATA) destroyed schools.
° Fear reduced parents’ willingness to send children, especially girls, to school.

[74 Strategies Adopted by Pakistan

1. Policy and Legal Reforms 7ii
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° National Education Policy (2009) to improve literacy and gender equality.
° Article 25-A (2010): Free and compulsory education for 5—16 years old.

2. Incentives for Students &)

° Free textbooks, uniforms, and midday meal programs in some provinces.

° Stipends/scholarships for girls (Punjab, Sindh, KP).

3. Focus on Girls’ Education )

° Recruitment of female teachers to encourage families to send girls.
° Awareness campaigns and community mobilization.

4. Literacy and Non-Formal Education Programs £

° Adult literacy centers through NCHD.

° Non-formal basic education schools for working children.

5. Donor and NGO Support &

Collaboration with UNESCO, UNICEF, World Bank, and NGOs.
° Projects for improving school infrastructure, teacher training, and community schools.

6. Provincial Initiatives After 18th Amendment 2

° Provinces designed their own education sector plans.
° Punjab and KP performed better with school stipends and teacher reforms.

@ Conclusion
Pakistan faced serious challenges — poverty, low budget, gender disparity, poor quality, and governance issues — in achieving
the education MDGs. Still, through policies, incentives, and donor support, Pakistan made partial progress, especially in girls’

education and enrollment. However, by 2015, Pakistan could not fully achieve MDG targets, and the unfinished agenda
shifted to Sustainable Development Goals (SDGs 2015-2030).

Education for All (EFA) Goals

General Description

° The Education for All (EFA) goals were a set of international targets launched at the World Education Forum in
Dakar, Senegal (2000). {»

° These goals aimed to ensure that all children, youth, and adults receive basic quality education by 2015.

° EFA was strongly linked with the Millennium Development Goals (MDGs), especially MDG-2 (achieve universal
primary education).

° The main focus was on access, equity, quality, and lifelong learning opportunities. &

EFA Goals and Indicators

Goal 1: Early Childhood Care and Education (ECCE)

° Expand and improve comprehensive early childhood care and education, especially for vulnerable and disadvantaged
children.
° Indicator: Increase in enrollment in preschool, number of ECCE centers, trained staff.

Goal 2: Universal Primary Education (UPE) 2

° Ensure that all children, particularly girls and disadvantaged groups, complete free and compulsory primary
education of good quality by 2015.
° Indicator: Net enrollment ratio in primary education, completion rate.

Goal 3: Youth and Adult Learning Needs [J &;

° Ensure that the learning needs of all young people and adults are met through access to appropriate learning and
life-skills programs.
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° Indicator: Access to vocational training, literacy courses, and skill-based programs.

Goal 4: Adult Literacy [__|

° Achieve a 50% improvement in adult literacy rates, especially for women, and provide equitable access to basic and
continuing education.
° Indicator: Adult literacy rate, gender gap reduction in literacy.

Goal 5: Gender Equality in Education [[J

° Eliminate gender disparities in primary and secondary education by 2005, and achieve gender equality in all levels
of education by 2015.
° Indicator: Gender Parity Index (GPI), equal participation of boys and girls in schools.

Goal 6: Quality of Education

° Improve all aspects of the quality of education so that measurable learning outcomes are achieved by all, especially in
literacy, numeracy, and essential life skills.
° Indicator: Trained teachers, curriculum reforms, improved student achievement levels.

4 Summary:

EFA goals were designed to create inclusive, equitable, and quality education for every individual, regardless of gender, age,
or social background. They acted as a global roadmap for educational reforms and were closely tied to Pakistan’s education
policies and reforms.

Pakistan’s Efforts to Achieve EFA Goals Eg

Pakistan, like many other developing countries, committed to achieving Education for All (EFA) goals (2000-2015). The
government, NGOs, and international partners worked together to improve access, equity, and quality in education.

1. Early Childhood Care and Education (ECCE) -

° Policies & Programs:

o National Education Policy (2009) recognized ECCE as an integral part of education.

o ECD (Early Childhood Development) Centers were established in some public schools.

° Effort: UNICEF and NGOs like Agha Khan Foundation supported preschool initiatives.

° Gap: Still limited coverage, mostly in urban areas.

2. Universal Primary Education (UPE) 22z

° Policy Actions:

o Article 25-A of the Constitution (2010): Free and compulsory education for children aged 5—16.

o National Plan of Action (2013—16) to accelerate progress toward MDGs/EFA.

° Programs:

o Primary school expansion in rural areas.

o) Conditional cash transfers (stipends for girls in Punjab, Sindh, KPK).

° Support: International donors like UNESCO, UNICEF, and World Bank provided funding.

3. Youth and Adult Learning Needs [J &;

° Adult literacy centers established under National Commission for Human Development (NCHD).
° Technical and vocational programs introduced under NAVTTC (National Vocational & Technical Training
Commission).

° NGOs (e.g., Orangi Pilot Project) provided skill training.

4. Adult Literacy Programs [__|

° Literacy campaigns run by NCHD, Literacy and NFBE Department (Punjab).
° Mobile literacy programs introduced in collaboration with UNESCO.
° Focus on women’s literacy, but success remained low (adult literacy rate around 58% in 2015).

5. Gender Equality in Education

° Policies & Initiatives:
o Special incentives for girls: free textbooks, scholarships, and stipends.
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o Recruitment of female teachers, especially in rural areas.

° Programs:

o Punjab Education Foundation (PEF) and Sindh Education Foundation (SEF) promoted girls’ schooling.

° Impact: Gender gap reduced, but still more boys enrolled than girls, especially in rural Balochistan and Sindh.
6. Quality of Education

° Curriculum reforms (2006 onwards) to make education modern and skill-based.

° Teacher training programs launched (USAID Teacher Education Project, UNESCO support).

° National Education Assessment System (NEAS) created to monitor student learning outcomes.

"4 Summary:

Pakistan took several steps to achieve EFA Goals through constitutional reforms, educational policies, literacy campaigns,
and donor support. Although progress was made in access and gender equality, challenges like poor quality, lack of funds,
weak implementation, and socio-economic disparities slowed down full achievement.

Implications of EFA Goals for Pakistan
Introduction

The Education for All (EFA) goals aimed to ensure access, equity, and quality in education for every child, youth, and adult by
2015. For Pakistan, achieving these goals had important social, economic, and political implications.

¢ 1. Social Implications

Increased Literacy: Improving literacy helps people make informed decisions in daily life.
Gender Equality: EFA goals pushed Pakistan to reduce the gender gap in schools.

Social Awareness: Educated citizens are more aware of health, environment, and rights.
Poverty Reduction: Education creates better chances for employment, reducing poverty.

¢ 2. Economic Implications

° Skilled Workforce: A more educated population supports economic growth and productivity.
° Less Dependence on Aid: With better education, Pakistan can rely more on its own resources.
° Human Capital Development: EFA goals stressed the need for technical and vocational education to meet labor

market demands.

¢ 3. Political Implications

° Policy Reforms: Pakistan passed Article 25-A (2010), making education a fundamental right.
° International Commitments: By signing EFA, Pakistan was accountable to the world community.
° Democratic Strengthening: Education helps in creating aware and responsible citizens who participate in democracy.

¢ 4. Cultural Implications

° Respect for Diversity: EFA goals encouraged Pakistan to deal with cultural and linguistic diversity in schools.
° Promotion of National Unity: Education can bring different communities together.
° Globalization Readiness: English and IT skills became important to compete globally.

¢ 5. Educational Implications

° Focus on Quality: Teacher training, curriculum reforms, and assessment systems became necessary.
° Expansion of Access: More schools, especially for girls and in rural areas, had to be established.
° Adult Literacy: Pakistan had to design non-formal education systems to reduce adult illiteracy.

@ Conclusion
The implications of EFA goals for Pakistan were broad and deep. They pushed the country to improve literacy, ensure equal

opportunities, reform policies, and strengthen the education system. Although challenges remain, these goals created a
foundation for Sustainable Development Goals (SDGs 2015-2030).

g Challenges and Strategies for Achieving EFA Goals in Pakistan )
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Area

Challenges

Strategies / Steps Taken

1. Access to
Education #

- Millions of children out of school
(esp. rural areas). - Lack of schools
in remote villages.

- Opening of new primary schools in rural areas.
- Non-formal education centers by NCHD &
NGOs. - Mobile/community schools in difficult
areas.

2. Gender

Inequality [[J Y

- Girls’ enrollment lower than boys
(esp. Sindh, Balochistan). - Cultural
and financial barriers.

- Stipends, scholarships, free textbooks/uniforms
for girls. - Hiring of female teachers. - Special
programs by Punjab & Sindh Education
Foundations.

3. Quality of
Education [__|

- Outdated curriculum. - Shortage of
trained teachers. - Overcrowded
classrooms.

- Curriculum reforms (2006, 2009). - Teacher
training programs (USAID, UNESCO). -
National Education Assessment System
(NEAS).

4. Adult Literacy

- High illiteracy among adults (esp.
women). - Weak monitoring of
non-formal centers.

- Adult literacy campaigns by NCHD &
provinces. - Mobile literacy programs with
UNESCO. - Women literacy centers.

5. Financial
Constraints §

- Education budget less than 2% of
GDP. - Insufficient funds for schools
& teachers.

- Gradual increase in education budget after
2010. - Donor support (World Bank, UNICEF,
UNESCO).

6. Socio-Cultural
& Political Issues

S

- Poverty — child labor. - Security
problems & disasters (terrorism,
floods, earthquakes). - Weak
implementation of policies.

- Cash transfer programs (BISP, stipends). -
Emergency schooling for
displaced/flood-affected children. - Policy
reforms (Article 25-A: free & compulsory
education).

Impr

Introduction

Quality education means not only access to schools but also better teaching, learning, and outcomes. In Pakistan, the focus is

ment of

ality E ation

shifting from “enrollment” to improving quality so that students gain skills, knowledge, and values useful for life.

¢ 1. Curriculum Reforms

° Updated curriculum (2006, revised later) to make it modern and activity-based.
° Integration of ICT, science, and critical thinking.
° Focus on national values, diversity, and global knowledge.

¢ 2. Teacher Training @

° Launch of teacher education programs (B.Ed, M.Ed reforms).
° Continuous professional development workshops.
° International support from USAID, UNESCO, UNICEF for teacher capacity building.

+ 3. Assessment & Examination Reforms &£

° Shift from rote learning to concept-based evaluation.
° National Education Assessment System (NEAS) introduced.
° Provincial assessment systems established (e.g., Punjab Examination Commission).
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¢ 4. Use of Technology in Education ™

° Introduction of smart classrooms and e-learning.
° Online teacher training programs.
° Distance learning opportunities through Allama Igbal Open University (AIOU) and Virtual University (VU).

+ 5. Infrastructure and Facilities 22

° Better school buildings, furniture, and classrooms.
° Provision of safe drinking water, toilets, and electricity.
° Special focus on girl-friendly schools with boundary walls and female staff.

+ 6. Inclusive & Equitable Education ()

° Special arrangements for students with disabilities (Braille books, ramps).
° Reducing urban-rural gap by building schools in remote areas.
° Encouraging public-private partnerships to reach marginalized groups.

+ 7. Role of NGOs & Donors <

° NGOs like The Citizens Foundation (TCF), CARE, and AKESP improved school models.
° Donors supported reforms in curriculum, teacher training, and monitoring.

@ Conclusion

Improvement of quality education in Pakistan requires a strong curriculum, trained teachers, modern assessment, ICT use,
better facilities, and inclusiveness. With consistent efforts, Pakistan can move from just access to true quality learning for all.

Diversity €

cultural groups (Punjabi,
Sindhi, Pashtun, Baloch,

regional cultures.- Students
from minority cultures feel

Type of Description Issues in Education Example in Pakistan
Diversity
Cultural Pakistan has many ethnic & - Curriculum often ignores Sindhi or Baloch students

may not see their folk
history in national

English.Local languages:
Punjabi, Sindhi, Pashto,
Balochi, etc.

years.- English vs. Urdu
medium — class division.

Kashmiri). undervalued.- Cultural bias textbooks.
lowers self-esteem.
Linguistic Pakistan has 70+ - Children struggle if school A rural Sindhi child
Diversity @ languages.Main school language # mother tongue.- struggles when taught
languages: Urdu & Creates a learning gap in early | only in Urdu/English.

Religious
Diversity

i

Majority Muslims, but also
minorities (Christians,
Hindus, Sikhs, etc.).

- Curriculum mainly focused
on Islam.- Few options for
minority religious studies.-
Risk of intolerance or
exclusion.

Hindu/Christian students
often must study Islamic
Studies without an
alternative subject.
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mic
Diversity &

poor families.

school costs.- Private vs.
government schools = unequal
facilities.- Poor children
forced into child labor.

Gender Boys and girls do not have - Parents prefer boys’ Female literacy is much
Diversity equal opportunities, esp. rural education.- Girls face early lower than male literacy
(4 | 4| areas. marriages & cultural in rural Sindh &
restrictions.- Lack of female Balochistan.
teachers reduces girls’
enrollment.
Socio-Econo Large gap between rich & - Poor families can’t afford Many children drop out

to work in markets/farms
to support families.

Regional

Diversity (44

Provinces & regions differ in
development levels.

- Punjab has better facilities
than Balochistan or former
FATA .- Lack of schools &
teachers in remote areas.-
Unequal distribution of
resources.

Enrollment rates are
highest in Punjab but
lowest in Balochistan.

¢ Concept of Diversity &

| Definition of Diversity

° Diversity means differences among people in terms of culture, religion, language, gender, abilities, and socio-economic
background.

° It is about accepting, respecting, and valuing these differences.

° In education, diversity ensures that all students, despite their backgrounds, feel included and respected.

<~ Simple idea: Diversity = Variety of human differences living together in harmony.

(7 Different Aspects of Diversity

1. ;. Religious Diversity

Unit 2: Issues of Diversity

° People belong to different religions (Islam, Christianity, Hinduism, etc.).

° Each group follows its own beliefs, rituals, and festivals.

° Respecting religious diversity promotes peace and harmony.

2. @ Linguistic Diversity

° Different people speak different languages and dialects.

° Example: In Pakistan, Urdu is the national language, but Punjabi, Sindhi, Balochi, Pashto, etc. are also spoken.
° Language diversity enriches culture but may also create communication barriers.

3. €5 Cultural Diversity

i N

. i1 Gender Diversity

Traditions, values, dress, food, and art differ from one culture to another.
Example: Sindhi Ajrak, Punjabi Bhangra, Balochi Sajji.
It brings color and uniqueness to society.

° Recognizing and respecting the roles of both men and women in society.
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° Also includes equality for marginalized genders.

° Promotes fairness and equal opportunities.

5. % Ability/Disability Diversity

° Some people may have physical, mental, or learning disabilities.

° Diversity means providing equal opportunities for them through inclusive education.
° Example: ramps for wheelchairs, Braille books for the blind.

6. ¢ Socio-Economic Diversity

° People come from different financial backgrounds (rich, middle-class, poor).
° It influences access to education, health, and lifestyle.
° Reducing this gap is important for social justice.

21 ¢ Diversity on Education of

Diversity in schools means students come from different cultures, religions, languages, abilities, and backgrounds. This
directly affects teaching, learning, and classroom environment.

1. = Influence on Teaching

Teachers need to use different methods to meet all students’ needs.

Example: using bilingual support for language barriers.

Teachers must be sensitive to cultural and religious differences (e.g., food, dress, holidays).
Promotes inclusive teaching strategies like group work, discussions, and flexible assessments.

N

“Z Influence on Learning

Students learn to respect different ideas and perspectives.

Exposure to diversity improves critical thinking and problem-solving.
Sometimes challenges appear:

Language differences — communication problems.

Socio-economic gaps — unequal access to resources.

Overall, diversity makes learning richer and more meaningful.

® O O @ 0o o

w

02 Influence on Classroom Environment

A diverse classroom is colorful, dynamic, and engaging.

Encourages tolerance, cooperation, and teamwork among students.

If not handled well, it may create conflicts or discrimination.

With good management, diversity leads to a peaceful and inclusive environment where everyone feels respected.

X Approaches to Addressing Diversity Issues )

Teachers and schools need to handle diversity wisely so every student gets equal chances to learn. Here are approaches for
common issues:

1. %* Learning Difficulties
° Use special teaching strategies (visual aids, simplified notes, extra time).

Provide individual support (tutoring, peer help).
Apply inclusive education — make the student feel part of the class.

2. @ Language Barriers

° Use bilingual instruction where possible.

° Encourage visuals, gestures, and technology to aid understanding.

° Motivate students to learn the national/instruction language (e.g., Urdu or English).

3. & Religion

Respect all religious practices and festivals.

Avoid forcing students to follow one religion in activities.

° Promote tolerance and interfaith harmony in classroom discussions.
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4. [[] Gender

° Provide equal opportunities to boys and girls in all activities.
° Avoid gender stereotypes (e.g., only boys in sports, only girls in art).
° Promote gender sensitivity training for teachers and students.

5. €5 Culture

° Celebrate cultural days to value all traditions.
° Use examples from different cultures in lessons.
° Encourage students to share their cultural backgrounds.

6. & Socio-Economic Status

Provide scholarships, free books, and meals to poor students.
Encourage group work so financial differences don’t create isolation.
° Schools should reduce the gap by treating all students equally.

& Role of Education in Addressine Diversity s

Education is one of the most powerful tools to deal with diversity in society. Students come from different backgrounds —
religion, culture, language, gender, ability, and socio-economic status. Schools and teachers play an important role in making
sure that every child feels respected and included.

1. 522 How Schools and Teachers Handle Diversity
a) Inclusive Classrooms

° Schools create classrooms where children of different backgrounds learn together.
° This reduces discrimination and helps develop team spirit.

b) Curriculum Design

° The curriculum includes topics about different cultures, religions, and histories.

° This helps students understand and respect others.

¢) Teaching Methods

° Teachers use varied strategies (group work, role play, visuals, technology).

° This ensures that all students, including those with learning difficulties, can participate.

d) Celebrating Diversity

° Schools celebrate cultural days, religious festivals, and language weeks.
° These activities make students proud of their identity and also respect others.

¢) Anti-Bullying and Discipline

° Schools make rules against bullying or discrimination.
° Teachers act as role models by treating all students fairly and equally.

f) Teacher Training

° Teachers are trained to handle diverse classrooms.
° Training helps them become sensitive, patient, and understanding toward different needs.

2. (7 Importance of Inclusive Education
a) Equal Opportunities
° Inclusive education ensures every child gets the right to learn, regardless of disability, gender, or background.

b) Social Development
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° Students learn tolerance, respect, and empathy by studying together.
° They develop skills to live in a diverse society peacefully.

¢) Support for Special Needs

° Inclusive education provides extra help for children with learning difficulties or disabilities.
° Example: Braille for blind students, ramps for wheelchairs.

d) Reducing Inequality

° Schools provide scholarships, free books, and meals to students from poor families.

° This reduces the social and economic gap.

e) Preparing for Global World

° Today’s world is globalized €. Inclusive education teaches students how to live and work with people from different
countries, cultures, and religions.

%4 Conclusion
Education is the key to managing diversity. By making classrooms inclusive, training teachers, and providing equal

opportunities, schools prepare students to become responsible, tolerant, and cooperative citizens. Inclusive education not only
improves learning but also builds peace, unity, and social harmony. &

2 Diversity-Inclusive Pedagogy

Diversity-Inclusive Pedagogy means teaching methods that respect and support students from different cultural, religious,
linguistic, gender, and socio-economic backgrounds. Its goal is to make learning fair, engaging, and equal for everyone.

1. X Strategies for Inclusive Teaching
a) Differentiated Instruction

° Teachers adjust lessons to meet different learning styles (visual, auditory, kinesthetic).
° Example: Using diagrams for visual learners and group discussion for auditory learners.

b) Collaborative Learning

° Group activities where students from diverse backgrounds work together.
° Builds teamwork, tolerance, and peer learning.

c¢) Culturally Responsive Teaching

° Linking lessons with students’ cultural and social experiences.
° Example: Using local stories, festivals, or traditions in teaching.

d) Language Support

° Provide bilingual explanations, glossaries, or visuals to help students overcome language barriers.
° Encourages active participation of students from non-dominant language groups.

e) Inclusive Assessment

° Use different types of tests (oral, written, projects, presentations) to match student abilities.
° Gives fair chances to all learners.

f) Technology Integration

° Use videos, interactive apps, and digital tools to support diverse learners.
° Example: Subtitles in different languages, text-to-speech for visually impaired.

g) Classroom Environment

° Arrange seating to encourage cooperation, not isolation.
° Display posters, quotes, and materials from multiple cultures and languages.
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2. Examples of Best Practices
Example 1: 132 Group Work with Mixed Students

° The teacher mixes students from different religions, languages, and genders.
° They solve problems together — builds unity and respect.

Example 2: [_| Multilingual Support

° In a class with Urdu and Sindhi speakers, the teacher uses both languages for explanation.
° Students feel included and learn better.

Example 3: } Inclusive Activities

° School provides ramps and extra support for disabled students.
° They join normal classes instead of being separated.

Example 4: €5 Cultural Exchange

° The school celebrates “Cultural Day” — students wear traditional dress, share food, and perform songs/dances.
° Promotes cultural pride and respect for others.

Example 5: M Technology for Inclusion

° The teacher uses YouTube videos with subtitles or digital storytelling.
) Helps students with different learning needs
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UNIT 3: The role of peace education at the micro- and macro-levels

Write d f . fli .
1. Avoidance:

o Ignoring the conflict or pretending it does not exist.

o This often leads to unresolved issues and tension over time.

2. Aggression:

o Using anger, threats, or force to dominate the other person.

o It damages relationships and creates fear or resentment.

3. Blaming:

o Putting all the fault on others without accepting any responsibility.
o This prevents problem-solving and increases hostility.

4. Withdrawal:

o Walking away or refusing to communicate during a conflict.

o It stops healthy discussion and leaves problems unsolved.

" Introduction to pea ation &

[ Definition

° Peace Education means teaching students the values, attitudes, and skills needed to live in harmony, tolerance, and
non-violence.
° It helps people solve conflicts peacefully and build a just and fair society.

<+ Simple idea: Peace Education = Learning how to live together peacefully.

@ Objectives of Peace Education

Promote tolerance and respect among people of different cultures and religions.
Teach conflict resolution skills without violence.

Encourage human rights, justice, and equality.

Develop positive attitudes like cooperation, kindness, and empathy.

Build awareness about global peace, environment, and social responsibility.

Importance of Peace Education
1. Promotes Tolerance <

o Students learn to respect different religions, cultures, and opinions.
Helps reduce prejudice and discrimination.

2. Develops Conflict Resolution Skills *

o Teaches peaceful ways to solve arguments.

o Reduces violence and bullying in schools.

3. Encourages Global Citizenship €3

0o Students understand they are part of a larger world.
o Promotes cooperation among nations.

4. Builds Positive Attitudes

o Increases love, care, and kindness in society.

o Reduces anger, hatred, and fear.
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5. Supports Social Harmony 532

° Creates a healthy and safe classroom environment.
° Prepares students to become responsible citizens.

X Methods of Peace Education

Storytelling and Role-play — teaching conflict resolution through activities.
Group Discussions — listening to different opinions.

Celebrating diversity — cultural and peace days.

Community Service — working together for social good.

Conflict Mediation Programs — training students to solve disputes peacefully.

"4 Conclusion

Peace Education is a foundation for a safe and inclusive society. By teaching respect, justice, and non-violence, schools prepare
students to live in harmony and contribute to a peaceful world. (F &

- ietal F rs Affecting P in the Pakistani Contex

[2 1. Religious and sectarian intolerance

° What it means: People or groups dislike, distrust, or attack others because of different religious beliefs or sects.

° Why it hurts peace: Such intolerance can cause protests, clashes, and violent attacks. These incidents make
communities afraid and reduce social trust.

° Example / exam line: Sectarian attacks and tensions between groups have caused loss of life and insecurity in some

areas. (DFAT)

@ 2. Ethnic and linguistic divisions

° What it means: Pakistan has many ethnic groups (Punjabi, Sindhi, Pashtun, Baloch, Muhajir, etc.) and many
languages.
° Why it hurts peace: When political leaders or groups use ethnic feelings for power, people feel left out or threatened.

This can cause protests, local conflicts, or demands for more autonomy.

° Example / exam line: Regional tensions and election-related clashes have shown how ethnic divisions can increase

instability. (CGVS)

¢ 3. Economic inequality and poverty

° What it means: Big differences in income and few job chances for many people.

° Why it hurts peace: Poverty creates frustration. Poor people may join illegal activities, feel ignored, or protest.
Economic shocks (like floods, price rises) make problems worse.

° Example: Rising poverty and weak economic security increase social unrest and make peace harder to keep. (Reuters)

== 4. Illiteracy and lack of civic awareness

° What it means: Many people have low levels of education or do not know their rights and duties.

° Why it hurts peace: Low education makes communities more open to wrong ideas, hate speech, and extremist
messages. Education helps people think, question, and resolve problems calmly.

° Example / exam line: Lower literacy, especially among some groups and women, reduces chances for peaceful social

change. (UNESCO Institute for Lifelong Learning)

11l S. Corruption and weak public institutions
° What it means: When public services, courts, or police work poorly or take bribes, people lose trust.

° Why it hurts peace: If justice is slow or unfair, citizens feel cheated and angry. Corruption can create resentment and
feed conflict.
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° Example / exam line: High levels of corruption weaken rule of law and undermine citizen confidence in the state.
(Transparency.org)

6. Gender inequality and discrimination

° What it means: Women, girls, and gender minorities often face fewer rights, less safety, or less chance to work and
study.

° Why it hurts peace: When half the population is excluded, society loses skills and fairness. Gender-based violence and
discrimination also reduce social harmony.

° Example / exam line: Gender gaps in work, health, and social power limit women’s participation in peacebuilding;

violence against minorities (e.g., transgender people) shows ongoing risks. (UNDP)

@ 7. Media influence and social media misuse

° What it means: News, TV and social media shape what people think. False news, hate speech, or violent propaganda
spreads quickly online.

° Why it hurts peace: Misinformation and inflammatory content can create panic, deepen divisions, and mobilize groups
to violence.

° Example / exam line: Disinformation campaigns and misuse of social platforms have been linked to polarization and
unrest. (IMS)

(74 Short conclusion

Peace in Pakistan is affected by many social forces: religious and ethnic tensions, poverty, low education, corruption, gender
inequality, and harmful media. For lasting peace we need education, fair economics, strong institutions, gender equality, and
responsible media. Whole-of-society actions—schools, courts, media, and community leaders—must work together to reduce
these causes. (The United Nations in Pakistan)

Conflicts in Schools

Introduction

Schools are institutions where children and adults from different backgrounds meet daily to learn and grow. Because people
bring different beliefs, expectations, abilities and emotions, conflicts are common in schools. If handled well they become
learning opportunities; if ignored they harm learning, discipline and students’ well-being. Therefore schools must both prevent
and manage conflicts—tolerance is the central value that helps convert conflict into constructive change.

Definition of Conflict

A conflict is a situation in which two or more parties have incompatible goals, interests, values or perceptions and those
differences lead to disagreement, tension or hostile behaviour. In a school context this means clashes between students, between
students and teachers, among staff, or involving parents and administration. Conflict is not always negative — it becomes
harmful when it escalates into violence, sustained hostility, or disruption of learning.

Types of Conflicts in Schools

a) Student — Student conflicts

Explanation: These arise from competition, jealousy, misunderstandings, social exclusion, or bullying.

Example: Two students fight because one accused the other of cheating in an exam; or a group excludes a classmate from
games.

Why harmful: Affects peer relationships, creates anxiety, lowers participation and performance.

b) Student — Teacher conflicts

Explanation: Occur when students feel unfairly treated, punished, or misunderstood; or when teachers face disrespect or
disruption.

Example: A student disputes a teacher’s grading and becomes rude in class.

Why harmful: Damages classroom control, teacher morale, and the learning climate.
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¢) Teacher — Teacher conflicts

Explanation: Caused by differing teaching philosophies, sharing of duties, competition for promotions, or personality clashes.
Example: Two teachers argue over timetable changes or credit for a school project.
Why harmful: Creates tension among staff, inconsistent messages to students.

d) Administration — Staff/Teacher conflicts

Explanation: Disagreements about policies, workloads, discipline rules, or resource allocation.
Example: Staff resent a new rule that increases paperwork without consultation.
Why harmful: Lowers staff motivation and can affect school functioning.

e) Parent — School conflicts (added)

Explanation: Difference of opinion over student discipline, curriculum content or school decisions.
Example: A parent protests a disciplinary action taken against their child.
Why harmful: Can undermine school authority and disturb school-home cooperation.

Causes of Conflicts

Poor communication: Misunderstandings escalate when information is incomplete or delivered harshly.
Competition & stress: Academic pressure, sports rivalry, and desire for recognition cause friction.

Cultural and social differences: Language, religion, customs or socio-economic differences can create mistrust.
Personality clashes: Differences in temperament, pride, or ego lead to repeated friction.

Unclear rules or unfairness: Perceived bias or inconsistent discipline makes students feel wronged.

Resource scarcity: Limited facilities, books, or attention from teachers can start disputes.

Family problems: Home stress or behavioural issues at home transfer into school interactions.

Each cause works like fuel — combined they can easily turn a small disagreement into a major conflict.

Effects / Consequences of Conflicts in Schools

Emotional: Anxiety, low self-esteem, anger, depression among students or staff.
Academic: Lower concentration, increased absenteeism, reduced performance.
Social: Breakdown of friendships, formation of hostile groups, bullying.
Institutional: Disruption of routine, damaged reputation, teacher turnover.

Safety risks: Escalation to fights, vandalism or bullying that threaten physical safety.

Definition of Tolerance

Tolerance is the willingness to accept and respect other people’s beliefs, opinions and behaviours without resorting to hostility. It
is not necessarily agreement — it means living respectfully with differences while protecting everyone’s rights and dignity. In
school settings tolerance coexists with fairness and rules: tolerance should never mean allowing harm or injustice.

Importance of Tolerance in Schools

Promotes peaceful coexistence: Reduces fights and creates a calm learning environment.

Improves learning: Students feel safe to participate and express ideas.

Builds social skills: Tolerance fosters empathy, listening and cooperation — essential life skills.
Encourages diversity: Students learn from varied cultures and perspectives, preparing them for society.
Reduces discrimination: Helps address bias related to gender, religion, language or ability.

Practical Strategies to Promote Tolerance and Resolve Conflicts

Classroom-level strategies

° Clear class rules: Co-created classroom rules promote buy-in and fairness.

° Social-Emotional Learning (SEL): Teach empathy, emotion regulation, and active listening through lessons and
role-play.

° Cooperative learning: Mixed-ability group tasks reduce stereotyping and build teamwork.
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° Class meetings or circle time: Regular discussion spaces where students raise issues in a guided way.

School-level policies and practices

° Code of conduct & consistent discipline: Transparent, fair policies prevent perceptions of bias.

° Peer mediation programs: Train students to mediate peer disputes — empowers students and reduces escalation.

° Counselling services: School counsellors provide support for victims and aggressors.

° Teacher training: Teachers learn conflict management, classroom management and inclusive teaching.

° Restorative practices: Use restorative circles and conferences that focus on repair, responsibility and reintegration rather
than only punishment.

° Cultural and inclusive activities: Celebrations, assemblies and projects that showcase diverse cultures and viewpoints.

Parent & community involvement

° Parent-teacher communication: Regular meetings and clear channels reduce misunderstandings.

° Workshops for parents: Training on discipline strategies, managing stress and supporting children.

° Community partnerships: NGOs or local experts can support anti-bullying campaigns and diversity programs.
Conclusion

Conlflicts in schools are natural but manageable. When the school community practices tolerance, combined with clear rules,
counselling, and conflict-resolution methods, conflicts become opportunities for learning, growth and stronger relationships.
Schools that teach and model tolerance prepare students not only academically but also socially and morally for life.

Bullying
| Definition of Bullying

Bullying means when a person repeatedly hurts, threatens, or insults another person on purpose. It is not just a joke or
one-time fight — it happens again and again to show power and control.

° Bullying makes the victim feel weak, scared, or lonely.
° It is common in schools, playgrounds, and also online.
° Example: A strong student always pushing or teasing a weaker student in class.

/" Types of Bullying

[

“H

. Physical Bullying

This is when someone uses body strength to hurt others.

It includes hitting, punching, pushing, kicking, or breaking belongings.

Example: A boy keeps hitting his classmate during recess or takes away his lunch box.
Effect: The victim feels unsafe in school and may start avoiding classes.

N

. Verbal Bullying @

This is when someone uses words to hurt others.

It includes teasing, name-calling, insulting, or threatening.

Example: A student keeps calling another student by a bad nickname to embarrass him.
Effect: The victim loses confidence, feels ashamed, and becomes silent in class.

w

. Social / Relational Bullying (.

This is when someone damages another person’s relationships.

It includes ignoring, spreading rumors, making fun, or not letting someone join a group.
Example: A group of friends refuses to sit with one classmate and tells others not to talk to him.
Effect: The victim feels lonely, unwanted, and excluded from school life.

4. Cyber Bullying ™ [
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This is bullying that happens online or through technology.

It includes sending mean messages, posting bad pictures, or spreading lies on social media.
Example: A student creates a fake account to insult a classmate on WhatsApp or Instagram.

Effect: Victim feels unsafe not only in school but also at home, because the bullying continues 24/7.

? Why Bullying Occurs?

1. Power and Control [,

° Some students want to feel strong by controlling others.

° They choose weaker students to bully so they can show they are “boss.”

° Example: A senior student forces a junior student to do his homework every day.

2. Jealousy or Competition (s

° Sometimes bullying happens because of envy.

° A student may be good in studies, sports, or looks, and others feel jealous.

° Example: A student who always gets first position is teased by classmates because they cannot beat him.
3. Peer Pressure 99

° Many students bully because their friends force them.

° They want to look “cool” in front of the group.

° Example: A boy makes fun of another classmate just to impress his friends.

4. Family Problems 13}

° Students who face problems at home often become aggressive.

° If parents fight or ignore them, they bring their anger to school.

° Example: A boy with strict parents bullies others to release his stress.

5. Lack of Tolerance and Respect ()

° Some students are not taught how to accept differences

° They tease others for religion, language, clothes, or physical appearance.

° Example: A student mocks another classmate because he speaks Urdu with a different accent.

(%4 How We Can Handle Bullying?

For Students [J &

° Speak up: Victims should report bullying to teachers or parents. Keeping silent makes bullies stronger.
° Stay calm: Do not fight back with anger. Ignore or walk away if possible.
° Support each other: Make good friends who stand together against bullying.
For Teachers ﬁ
° Set clear rules: Make strict classroom rules that bullying is not allowed.
° Watch carefully: Observe playgrounds, corridors, and classrooms to catch bullying early.
° Teach kindness: Encourage respect, empathy, and cooperation through lessons and stories.
For Schools 52
° Anti-bullying campaigns: Arrange posters, speeches, and assemblies to spread awareness.
° Counseling sessions: Provide help for both victims (to heal) and bullies (to change behavior).
° Reward tolerance: Appreciate students who show respect and teamwork.

Conclusion

Bullying is a serious problem in schools. It hurts students emotionally, socially, and academically. It happens because of power,
jealousy, or lack of respect. By teaching tolerance, kindness, and strict rules, schools can stop bullying and create a safe,
friendly, and happy environment for learning. /&
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Violence in Schools

Definition of Violence

° Violence means the use of physical force, harmful words, or aggressive actions to hurt others.
° In schools, violence can be fighting, bullying, hitting, insulting, destroying property, or using threats.
° It disturbs the peaceful learning environment and creates fear among students and teachers.

Types of Violence in Schools

Physical Violence @

Hitting, punching, kicking, slapping.

Example: A fight between two students in the playground.
It causes injuries, pain, and fear among students.

00 0~

Verbal Violence @

Using bad language, insults, threats, or name-calling.

Example: A student making fun of another student’s appearance.
It hurts feelings, self-respect, and confidence.

0O 0 0N

Emotional or Psychological Violence ==

Humiliating, isolating, or ignoring someone.

Example: Leaving a classmate out of group activities on purpose.
It causes stress, sadness, and depression.

0O 0 0 W

Cyber Violence = ]

Misusing social media or mobile phones to threaten, spread rumors, or share harmful content.
Example: Posting embarrassing photos or messages about a student.

It harms the mental health and reputation of victims.

0o o0 o0

v

Sexual Violence )
Any unwanted physical contact, harassment, or inappropriate behavior.
o Very serious as it affects the safety and dignity of students.

o

Why Violence Occurs in Schools?

1. Lack of Discipline £
o When rules are not clear or not followed, students behave aggressively.
2. Family Problems 3}
o Broken families, domestic violence, or lack of parental care can lead to aggression in children.
3. Peer Pressure 99
Students may fight or bully others to show power in front of friends.
4. Media Influence @i/
o Violent movies, games, and social media content can make children copy aggressive behavior.
5. Frustration and Stress =
o Academic pressure, exams, or personal issues can cause students to become violent.
6. Ineffective School Environment

Effects of Violence in Schools

Creates fear and insecurity among students. &

Poor academic performance because students cannot concentrate. "\
Damaged relationships between teachers and students.

Leads to dropout rates as students avoid school.

Causes mental health issues like anxiety, depression, or low self-esteem.

How Can We Handle Violence in Schools?

1. Promote Discipline and Rules ',
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o Schools should make clear rules about behavior and punishments for violence.

2. Counseling and Guidance ¢
o Provide students with counseling services to manage anger and stress.
3. Parental Involvement &3

Parents should give attention, love, and moral guidance at home.

4. Teacher’s Role @
o Teachers must act as role models by showing patience, fairness, and tolerance.
5. Awareness Programs 4

Organize workshops, seminars, and campaigns on peace, tolerance, and respect.

6. Encourage Extracurricular Activities (3@

o Sports, debates, arts, and clubs give students a positive outlet for energy and emotions.
7. Use of Mediation

o Conlflict resolution through dialogue instead of punishment.

Conclusion

Violence in schools is a serious problem that destroys the learning environment.
It can be controlled through discipline, counseling, tolerance, and awareness programs.
Teachers, parents, and students must work together to create a safe, peaceful, and respectful school culture. £3z =

Conflict Resolution at the School Level

Definition of Conflict Resolution
° Conlflict resolution means solving disagreements or fights in a peaceful way so that no one is harmed. ¢/

° At the school level, it means helping students, teachers, and staff solve their problems through communication,
understanding, and respect instead of violence or punishment.

Why Conflict Resolution is Important in Schools?

1. Creates a Peaceful Environment 532

o When conflicts are solved, schools become safe and calm.

o Students feel happy to learn.

2. Improves Relationships <

o Students, teachers, and parents develop trust and respect for each other.
3. Prevents Violence 1

Proper resolution stops small problems from growing into big fights or bullying.

4. Supports Academic Success
o A peaceful environment helps students focus on studies instead of fighting.

Steps of Conflict Resolution in Schools

1. Identify the Conflict

o First, teachers or counselors must understand the real cause of the problem.

o Example: Two students fight—was it because of teasing, jealousy, or misunderstanding?
2. Listen to Both Sides 9

o Each student should get a chance to share their feelings without interruption.

o This builds trust and fairness.
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3. Encourage Dialogue @

o Students should talk openly and respectfully to solve the issue.

o Example: A group discussion with teacher supervision.

4. Find a Fair Solution [}

o Together, they should agree on a solution that makes both sides satisfied.

o Example: Apologizing, sharing responsibilities, or making a new rule.

5. Follow-up and Support

o Teachers should check later if the solution is working or if more help is needed.

Methods of Conflict Resolution at School Level

1. Peer Mediation [J =¥

o Trained students help other students solve conflicts.

o Builds leadership and responsibility among students.

2. Counseling Services -

o School counselors guide students to manage anger, stress, and relationships.
3. Classroom Meetings 232

Teachers arrange group discussions to solve common class problems.

4. Role of Teachers @

o Teachers act as role models by showing patience, fairness, and respect.

o Example: Instead of punishing, they guide students to talk and solve problems.
5. Parental Involvement &3

Parents should be informed about conflicts and help in building positive behavior at home.

6. Clear School Rules .
o Rules about bullying, respect, and discipline must be clear.
o Example: Anti-bullying policies and strict action against violence.

Challenges in Conflict Resolution %2

° Some students refuse to cooperate.
° Lack of trained counselors.

° Teachers may be biased.
Conclusion

Conlflict resolution at the school level is very important for a safe and successful learning environment.

Through dialogue, mediation, counseling, parental involvement, and discipline, schools can handle conflicts peacefully.
A school that resolves conflicts in the right way becomes a place of respect, cooperation, and learning.

The Impact of Peace Issues on Education

Introduction )

Peace is very important for education. Without peace, schools and colleges cannot work properly. When there are peace issues

such as war, terrorism, political conflict, or community violence, the education system suffers badly. Students, teachers, and
parents all face difficulties, and learning is disturbed.

1. Closure of Schools and Colleges

° Peace issues often cause schools to shut down for safety reasons.
° Example: During strikes, protests, or terrorist threats, classes are cancelled.
° This leads to loss of study time and students cannot complete their syllabus.
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2. Fear and Insecurity Among Students &

° When there is no peace, students feel unsafe going to school.
° Constant fear of violence affects mental health.
° Example: Children in conflict areas avoid school due to bomb blasts or shootings.

3. Poor Academic Performance "\

° Stress, fear, and irregular classes result in low concentration.
° Students cannot prepare well for exams.
° Teachers also face difficulty in maintaining discipline and focus.

4. Migration and Displacement X {3}

° In war or terrorism, families often leave their homes and move to other cities or countries.
° This causes dropout rates to increase.

° Students lose connection with their schools and sometimes never return to education.
5. Damage to Educational Institutions 13 ¢}

° Violence, protests, or attacks can destroy school buildings, libraries, and labs.

° Example: Burning of buses, damaging school furniture during riots.

° It becomes very difficult to restart learning in such conditions.

6. Psychological Impact on Learners ==

° Exposure to violence and war causes trauma, anxiety, and depression.

° Students lose interest in studies and may show aggressive behavior.

° Teachers also become stressed, which affects their teaching quality.

7. Loss of Teachers and Professionals [

° In unsafe areas, teachers may leave their jobs or migrate to safe places.
° Shortage of teachers affects the quality of education.
° Sometimes schools remain open but without proper staff.

8. Increase in Dropouts £ »{

Many children stop going to school during conflict situations.
° Parents prefer to keep children safe at home rather than sending them to dangerous areas.

° This reduces the literacy rate of the country.

9. Negative Impact on National Development

° Education is the key to progress.

° When peace issues disturb education, the country faces illiteracy, unemployment, and poverty.
° Without education, the nation cannot move forward in science, technology, or economy.
Conclusion

Peace and education are deeply connected. Without peace, education cannot continue, and without education, peace cannot be
built. =
Therefore, governments, teachers, parents, and students must work together to promote peace, tolerance, and harmony so that

schools become safe places for learning. 222

P Jucation: A ; fi uti

>0 1. Introduction
° Meaning:
Peace education means teaching people—especially students—how to live peacefully, handle problems calmly, and respect

differences.
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° Main Goal:
To develop understanding, tolerance, and cooperation instead of hatred or violence.

° Emotional View:
It helps people learn that peace starts inside our hearts before it appears in the world.

% 2. Blueprint of Peace Education

Stage Focus Description
1. Awareness Knowing conflicts exist Students identify causes of anger, injustice, or
violence.
2. Understanding Learning empathy Understanding other people’s feelings and cultures.
3. Skills Building Communication & Learning to use dialogue and negotiation.
problem-solving

4. Action Practicing peace Applying peaceful solutions in school, home, and

community.

¢ 3. Objectives of Peace Education

Develop a peaceful mindset and emotional control.

Promote respect for human rights and cultural diversity.
Strengthen critical thinking to solve problems without aggression.
Encourage teamwork, cooperation, and empathy.

Reduce prejudice and discrimination in society.

A i e

[T1 4. Peace Education as a Conflict Resolution Strategy

¥ (a) Understanding Conflict

° Conlflict is natural—it happens when people have different needs, goals, or opinions.
° The problem is not conflict itself, but how we deal with it.

@ (b) Role of Peace Education

Peace education transforms conflict from a fight into a learning opportunity.

It teaches:

° Active listening: understanding both sides.

° Mediation: finding fair solutions.

° Negotiation: solving problems through dialogue.

° Empathy: feeling others’ emotions before reacting.

(c¢) Emotional Connection

“When hearts are calm, minds can agree.”
Peace education works at the emotional level — helping individuals control anger, develop compassion, and replace revenge
with forgiveness.

“Z 5. Components of Peace Education
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Component Explanation

Knowledge Learning about global peace, human rights, and justice.

Skills Developing communication, cooperation, and negotiation skills.
Attitudes Building tolerance, kindness, and emotional balance.

Values Respect for life, equality, and unity.

222 6. Role of Teachers and Schools

° Teachers act as peace builders by modeling calm and respectful behavior.
° Schools can:

o Include peace-related topics in subjects.

o Encourage group projects for teamwork.

o Create peer mediation programs to solve student disputes.

o Celebrate diversity and cooperation days.

¢ 7. Importance in Today’s World

° The world faces wars, discrimination, and social tension.

° Peace education builds emotional resilience and reduces fear or hatred.

° It prepares students to be global citizens who can communicate, understand, and cooperate across borders.
8. Challenges

1. Lack of trained teachers in peace education.

2. Political or cultural resistance to change.

3. Limited time in the curriculum.

4. Emotional trauma in conflict zones.

(7 9. Solutions

Train teachers in peace pedagogy.

Use storytelling, art, and role-play to teach empathy.

Include peace clubs or community dialogue sessions.

Support from universities, NGOs, and governments for peace programs.

¢ 10. Conclusion

Peace education is not just a subject—it’s a way of life.
It shapes minds and hearts to solve conflicts with understanding, not violence.
By teaching peace, we plant the seeds of love, justice, and humanity for future generations.
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% “If we teach peace to our children, they will build a world where war becomes a memory.”
Proi 1 i fli
() 1. Understanding the Roots of Conflict

Purpose:
To explore why conflicts start and how they affect people’s relationships.

Description:
Students study common causes of conflicts — such as miscommunication, unfair behavior, competition, and prejudice.
They can collect data through surveys, interviews, or observation within their community or campus.

Expected Learning:

° Understand that conflicts often come from unmet needs or lack of understanding.
° Learn how early prevention and emotional awareness can stop problems before they grow.

€3 2. The Peace Wall Project

Purpose:
To promote peace messages through creativity and teamwork.

Description:
Students design a Peace Wall (on paper, classroom board, or digitally). It includes quotes, drawings, poems, or photos that
represent harmony, respect, and unity.

Expected Learning:

° Express peace-related ideas visually.
° Encourage cooperation and artistic reflection on peaceful living.

3. Case Study: Pakistan—India Conflict

Purpose:
To study a real-world political conflict and explore peaceful solutions.

Description:
Students research the historical background, major issues (like Kashmir), and impact of the Pakistan—India conflict. They
discuss possible peace-building steps such as dialogue, diplomacy, and cultural exchange.

Expected Learning:

° Analyze a real example of political conflict.
° Understand the importance of communication and negotiation between nations.

€5 4. Conflict Resolution Role Play

Purpose:
To practice peaceful problem-solving through acting and real-life scenarios.

Description:
Students perform short role plays showing conflicts (in family, school, or society). Each group must end the play using
negotiation, empathy, and dialogue rather than anger or force.

Expected Learning:

° Strengthen communication and listening skills.
° Experience how emotional control can change outcomes.

¥ 5, Peace Through Art

28 of 57



Purpose:
To use art as a tool to express peace and reduce aggression.

Description:
Students create paintings, posters, collages, or digital art that spread messages of love, equality, and unity. These artworks
can be displayed in the university or community center.

Expected Learning:

° Understand the emotional power of art.
° Spread awareness about peace and non-violence through creative expression.

& 6. Global Conflicts and UN Peace Efforts

Purpose:
To study how international organizations promote peace and resolve global conflicts.

Description:
Students research global conflicts (like Syria, Palestine, or Rwanda) and analyze how the United Nations and NGOs worked
to bring peace through peacekeeping missions, humanitarian aid, and negotiation.

Expected Learning:

° Learn about international peace efforts.
° Understand the importance of global cooperation in resolving conflicts.

222 7. Peace in Our School

Purpose:
To create a peaceful and respectful environment within the university or school.

Description:
Students form a Peace Committee to reduce bullying, encourage kindness, and handle small disputes. They organize “Peace
Week” or awareness campaigns to promote respect and teamwork.

Expected Learning:

° Apply peace principles in real situations.
° Learn leadership, cooperation, and peer mediation.

8. Women as Peacemakers

Purpose:
To recognize and appreciate the role of women in peace-building and social harmony.

Description:
Students research the contributions of women leaders such as Malala Yousafzai, Mother Teresa, or Benazir Bhutto. They
present how women use education, dialogue, and compassion to promote peace.

Expected Learning:

° Understand the link between gender equality and peace.
° Value the emotional strength and leadership of women in society.

% 9. Religious Harmony in Pakistan

Purpose:
To promote tolerance and understanding among people of different faiths.

Description:
Students visit or interview people from different religions (Islam, Christianity, Hinduism, etc.) to discuss shared moral values
like honesty, kindness, and justice.

They can create a short documentary or report showing that peace is part of all religions.
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Expected Learning:

° Build respect for religious and cultural diversity.
° Learn that unity is possible through shared human values.

10. Peace Journalism: Reporting Without Hate

Purpose:
To learn how responsible media can reduce conflict and promote harmony.

Description:
Students collect examples of biased or violent news and rewrite them using neutral and positive language. They can design a
“Peace Newsletter” highlighting good news, cooperation stories, or peace events.

Expected Learning:

° Understand the media’s influence on public emotions.
° Practice writing and reporting with fairness, empathy, and responsibility.

¢ Overall Learning Outcomes

After completing these projects, students will be able to:

{74 1dentify causes of conflict and ways to prevent them.

{4 Develop peacebuilding skills like negotiation, dialogue, and empathy.
{74 Appreciate global and local peace efforts.

{74 Become emotionally intelligent and socially responsible citizens.

(7 Conclusion

Peace education encourages students to think, feel, and act peacefully.
By working on these projects, learners don’t just study peace — they live it.

>

“Peace is not a dream, it is a daily practice.’

* Presentation of the projects

@ 1. Introduction

The presentation of projects is the final and most important step in peace education activities.
It gives students a chance to share their learning, show teamwork, and explain how their project helps in promoting peace
and resolving conflicts.

During this stage, learners communicate their ideas through visuals, reports, or oral presentations, allowing others to
understand their findings and experiences.

») 2. Purpose of Project Presentation

The main purposes are:

{74 To explain the process and results of each project.

"4 To demonstrate understanding of conflicts and peace strategies.
{74 To share creative ideas for building peace in society.

("4 To improve communication and presentation skills.

{74 To inspire others to participate in peace activities.

3. Preparation Before Presentation
Before presenting, students should prepare carefully.
“2 a. Collect All Project Materials

° Research notes, pictures, survey forms, posters, or charts.
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° Videos or visual records of activities.

= b. Organize Information

Arrange content in order:

1. Introduction of topic
2. Purpose or aim

3. Process or method
4. Findings

5. Conclusion

€3 c. Design Visual Aids

° Use PowerPoint slides, charts, or posters.
° Include symbols of peace [&), quotes, and photos.
° Keep text short and clear.

# d. Practice Presentation

° Rehearse the timing and delivery.
° Divide speaking parts among team members.
° Prepare for questions from the audience or teacher.

il 4. Steps During Presentation
When presenting the project, follow this order for a clear structure

¥

Step 1: Opening

° Greet the audience.

° Introduce your group members.

° Tell the title of your project and its purpose.
Example:

“Good morning everyone! We are presenting our project titled ‘Peace Through Art’, which aims to show how creativity can help
reduce conflicts.”

¢ Step 2: Explanation of the Project

° Explain what the project is about and why you chose it.
° Mention the conflict area or issue studied (e.g., school conflict, global issue, community misunderstanding).
° Share your methods — survey, interviews, art, or role play.

~/ Step 3: Presentation of Findings

° Discuss the main results or observations.

° Use graphs, pictures, or short videos.

° Highlight positive outcomes or lessons learned.
Example:

“We found that most conflicts happen due to misunderstanding, but communication can quickly solve them.

% Step 4: Emotional Reflection

° Share how the project changed your thinking or feelings about peace.
° Explain what you learned about respect, patience, and empathy.
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Example:

“We learned that peace begins with our behavior. If we stay calm, others will follow our example.”

Step 5: Conclusion and Suggestions

° End with a short summary and message of hope.

° Give suggestions for promoting peace in school or community.
° Thank the audience for listening.

Example:

“Let’s work together to make our classrooms peaceful and our country united.”

€3 5. Visual Presentation Ideas

. Visual Element 7 How to Use It
Slides Use simple backgrounds, bullet points, and images.
Posters Add peace symbols, quotes, and colorful designs.
Charts/Graphs Present data or survey results visually.
Videos Show short clips of your project activities.
Artworks Display peace drawings or photo collages.

@ 6. Communication Tips for Presenters

Speak clearly and slowly.

Maintain eye contact with the audience.

Use positive body language (smile, open gestures).
Avoid reading everything — explain in your own words.
Use a friendly and confident tone.

% 7. Teacher’s Evaluation Criteria

[] Aspect What the Teacher Observes
Content Accuracy and depth of information.
Clarity Logical flow and easy explanation.
Creativity Use of visuals and original ideas.
Teamwork Equal participation and cooperation.
Presentation Skills Confidence, voice, and expression.
Peace Message Relevance and emotional impact.
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¢ 8. Example Closing Quote

“Peace cannot be built in a day; it grows in every heart that chooses understanding over anger.” Y2

(7 9. Conclusion
The presentation of projects is not only about showing results —

it is about spreading the message of peace, understanding, and respect.
It helps students become active peacebuilders who can solve conflicts through dialogue, empathy, and education.

>

When we present peace, we practice peace.

UNIT 4: The role of schools in addressing contemporary issues

The relationship 1 hool and soci

% 1. Introduction
School and society are closely connected and depend on each other.
A school is not separate from society — it is a small model of the larger community.

Whatever happens in society affects the school, and whatever is taught in school shapes the society.

¢ “School is the mirror of society.”

») 2. Meaning of School and Society

School

° A place where students gain knowledge, skills, and values.

° It prepares individuals to live successfully and responsibly in society.

) Society

° A group of people living together with shared customs, traditions, laws, and culture.
° It provides the environment where education takes place.

Together, school and society work to develop good citizens who can contribute to peace, progress, and prosperity.

%/ 3. The Connection Between School and Society

The relationship between school and society is mutual — they influence and support each other.

222 School’s Role Toward Society ) Society’s Role Toward School
Provides education and trained citizens. Provides goals, values, and resources for schools.
Transmits culture, traditions, and language. Sets expectations for what should be taught.
Promotes unity and social harmony. Supports schools financially and morally.
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Develops future leaders, workers, and thinkers. Influences curriculum through social needs.

¢ 4. School as a Social Institution

° The school is one of the main social institutions, like family and government.

° It teaches students how to live, cooperate, and respect others.

° Through activities and lessons, students learn social behavior, discipline, and responsibility.
Example:

Morning assemblies, teamwork projects, and classroom discussions help students practice social values such as honesty, respect,
and kindness.

% 5. Functions of School in Society
Transmission of Culture

Schools teach language, art, customs, and moral values that keep the culture alive.
(2)Socialization

Students learn how to behave, communicate, and work together peacefully.
(3)Skill Development

Schools prepare students for professional life — teaching reading, writing, science, and technology.
(4Moral and Civic Education

Students learn the difference between right and wrong, and how to serve their country.
[5)Social Change

Schools are agents of social reform — they remove ignorance, inequality, and prejudice.

V2 Education is the tool that changes old traditions and builds a modern society.

I1 6. Influence of Society on School

Society directly affects what happens inside a school.

° Culture: The school curriculum reflects social traditions and beliefs.

° Economy: Economic development decides what subjects and skills are needed.

° Politics: Government policies shape the education system.

° Religion and Ethics: Society’s moral values influence school rules and behavior.
° Technology: Modern society demands digital and scientific learning.

Example:

In today’s digital society, schools teach computer literacy and online ethics to meet social needs.

99 7. Role of Teachers and Students

@ Teachers

° Act as a bridge between school and society.

° Teach students to respect diversity and solve problems peacefully.
° Guide them to become socially responsible citizens.

34 of 57



T Students

° Apply what they learn to serve society.

° Participate in community work, environmental care, and social service programs.
° Represent the values and progress of the school in the larger community.

¥ 8. Importance of the Relationship

° Builds national unity and reduces social conflict.

° Encourages mutual understanding between different groups.

° Promotes development and modernization through education.

° Helps students become ethical, productive, and active members of society.

#> 9. Example of School-Society Relationship

These activities connect the classroom to real-life experiences.

Aspect Example
Cultural Celebrating national and religious days at school.
Economic Career guidance for future jobs in society.
Environmental Tree-planting and cleanliness drives.
Social Welfare Charity events or awareness campaigns.

(7 10. Conclusion
The relationship between school and society is interdependent and dynamic.
A strong society builds good schools, and good schools build a strong society.

When both work together, they create educated, peaceful, and progressive citizens.

“As is the school, so is the society; as is the society, so will be the school.”

* Schools as social agents and social critics
1. Introduction
Schools are not just places where students learn subjects like math or science.

They are living institutions that shape the thoughts, values, and behaviors of individuals who later shape the society itself.
<+ Therefore, schools act both as social agents and social critics.

<¥ 2. Schools as Social Agents

Meaning:
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A social agent is something that influences society and brings change in people’s behavior, attitudes, and knowledge.
Explanation:

Schools help students learn:

° How to live with others peacefully.
° How to follow rules, respect diversity, and develop empathy.
° How to become responsible citizens.

% Functions of Schools as Social Agents:

1. Transmission of Culture:

Schools pass on the traditions, language, and values of society to the next generation.

2. Socialization:

Children learn teamwork, cooperation, discipline, and moral values.

3. Promotion of Equality:

Schools give equal opportunities to boys and girls and to students from different social backgrounds.

4. National Integration:

By teaching about the country’s history, culture, and symbols, schools help build unity and patriotism.

5. Development of Democratic Values:

Schools teach respect for human rights, freedom, and justice through classroom activities and discussions.

¢ In short, schools prepare students to live effectively in society and contribute positively.

“2 3. Schools as Social Critics
¥ Meaning:

When schools act as social critics, they question unfair practices, raise awareness, and inspire reform in society.
LI Explanation:

Schools encourage students to think critically about:

° Injustice, corruption, and inequality.
° Gender discrimination, poverty, and environmental issues.

IT1 Roles of Schools as Social Critics:

1. Encouraging Critical Thinking:

Students learn to question old beliefs and ask, “Is this fair?”

2. Creating Awareness:

Lessons and discussions highlight social issues like pollution, child labor, or violence.
3. Promoting Social Change:

Through debates, projects, and campaigns, students work for community improvement.
4. Empowering Students:

Schools teach students how to use their voices for positive action and reform.
¢ As social critics, schools do not just accept society as it is — they work to make it better.
() 4. Combined Role

A good school balances both roles:

° As a social agent, it maintains harmony and stability.
° As a social critic, it pushes for progress and justice.
| Example:

If society has gender inequality, the school teaches respect and equality — thus challenging wrong norms while still building
peace.

(7 5. Conclusion
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Schools are powerful forces in society.

They build character, promote unity, and also challenge injustice.

By doing both, they help create a better, fairer, and more peaceful world ).

. Ti 1 f hool R

1. Introduction

Education is not just about reading books or passing exams.

Its true purpose is to prepare students to take part in the life of their community and nation.

<+ For this reason, schools have a great responsibility to create active, responsible, and informed citizens who can build a
better society.

) 2. What Is an Active Citizen?
¢ Definition:

An active citizen is a person who:

° Understands their rights and duties,
° Participates in social, political, and community life, and
° Works to improve society through positive action.

% Examples of Active Citizenship:

Voting in elections §@
Volunteering for social work <
Protecting the environment
Speaking against injustice &9
Helping in community projects

3. Why Schools Must Create Active Citizens
“Z a. Foundation of Democracy

Schools are the training grounds for democracy.
They teach students to:

° Respect different opinions,
° Make fair decisions, and
° Work together for the common good.

Without active citizens, democracy becomes weak. []1

b. Building Social Responsibility

Schools develop a sense of duty toward society.
Through lessons, discussions, and community service, students learn:

° To care for others,
° To reduce inequality, and
° To help people in need. @

) c. Promoting Peace and Tolerance

By teaching respect for diversity — culture, religion, gender, or language —
schools help students live peacefully in a multicultural world.

This reduces hatred, bullying, and discrimination.

4 d. Developing Critical Thinking

Active citizens must be able to think independently and question wrong practices.
Schools encourage debate, problem-solving, and open discussion — skills that help students analyze issues before acting. ¢
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i, e. Preparing for Global Challenges

Today’s world faces climate change, social inequality, and digital misinformation.
&) Schools must prepare students to act wisely and responsibly in such global issues.

) 4. How Schools Can Create Active Citizens

1. Civic Education:
Teach about the Constitution, laws, and human rights. £

2. Service Learning:

Engage students in community work, like cleaning drives or charity events. ./

3. Student Councils:
Encourage students to take leadership roles in school activities. [ &

4. Discussion & Debate:
Let students express opinions freely and learn to respect others’ viewpoints. {_J

5. Digital Citizenship Education:
Teach students how to behave responsibly online and use media for good. ™

(7 5. Conclusion

Schools play a powerful role in shaping future citizens.
By promoting knowledge, values, and responsibility, they help students become:

° Active thinkers,
° Responsible members of society, and
° Builders of peace and justice.

When schools create active citizens, they do not just educate minds —
they transform societies and strengthen nations. ®IC)

* The role of schools in producing workers and professionals

1. Introduction

Education is not only about learning facts or passing exams —

it is also about preparing students for the world of work §.

Schools play a vital role in developing future workers and professionals who can contribute to the country’s economic,
social, and technological progress.

In short, schools are the foundation of a nation’s workforce and professional strength. (o

J- 2. Schools as Training Grounds for Future Workers

¢ Meaning:
Schools prepare students with the basic knowledge, discipline, and skills needed for jobs and careers.
% How Schools Develop Workers:

1. Basic Education:
Schools teach literacy, numeracy, and communication — the building blocks for any job. “« [

2. Work Habits and Discipline:
Students learn punctuality, teamwork, and responsibility through school routines.  -) 8@

3. Problem-Solving Skills:
Subjects like math and science help students learn how to analyze and solve real-life problems. ©
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4. Respect for Rules and Cooperation:
Following classroom and school rules helps students adjust to workplace structures later. £]1

&2 Through these habits, schools shape students into productive, efficient, and disciplined workers.

@ 3. Schools as Producers of Professionals
B8 Meaning:

Professionals are people with specialized knowledge and skills in fields like medicine, teaching, law, or engineering.
Schools lay the academic foundation for these professions.

») How Schools Prepare Professionals:

1. Strong Subject Knowledge:

Schools build basic understanding in science, math, and languages — all necessary for higher studies.

2. Career Guidance:

Schools guide students about their future goals and suitable career paths through counseling and workshops. @

3. Leadership and Confidence Building:

Debates, projects, and teamwork help students gain confidence and leadership qualities needed in professional life. @
4. Ethics and Responsibility:

Schools teach honesty, fairness, and respect — values that are essential for every professional. &

@@ 4. Modern Role of Schools in Career Preparation
Today’s schools go beyond textbooks. They focus on practical learning and skill development for modern jobs.
%’ New Approaches Include:

STEM education (Science, Technology, Engineering, Mathematics) &)
Vocational and technical training .

Digital literacy and computer skills =

Entrepreneurship education

Internships and school-to-work programs g1

These programs help students adapt to changing job markets and become lifelong learners.

) 5. Importance for National Development
When schools produce skilled workers and professionals:

The economy grows ~/

Unemployment decreases "\

Society becomes more innovative and productive
The nation gains global competitiveness )

Thus, the success of a country’s workforce begins in its classrooms.

(7 6. Conclusion
Schools are not just centers of learning —
they are factories of human talent. 3

They produce workers who build the economy and professionals who lead progress.

By combining education, skill development, and moral training,
schools help students become not only successful in their careers but also responsible citizens and nation builders.

« The role of schools in i ine d ic educati

i 1. Introduction

Democracy is not just a system of government —
it is a way of life that values freedom, equality, and participation. &
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Schools play a key role in teaching democratic values and preparing students to become responsible, active, and fair-minded
citizens.
This process is known as democratic education.

¥ 2. What Is Democratic Education?
¢ Definition:

Democratic education means giving students the knowledge, skills, and attitudes needed to live in a democratic society.
It helps them understand:

° Their rights and duties,
° The importance of freedom and equality, and
° How to participate in decision-making peacefully.

¢ In simple words:
Democratic education teaches students how to live and work together with respect and justice.

») 3. Why Schools Are Important for Democratic Education

Schools are miniature societies where children experience real democracy. [ &
They learn how to express their views, accept others’ opinions, and solve problems cooperatively.

“2 Main Reasons:

1. First Experience of Social Life:
School is where students first learn how society functions.

2. Development of Citizenship Skills:
Through lessons and activities, students learn how to vote, lead, and cooperate.

3. Formation of Moral Values:
Schools teach honesty, tolerance, fairness, and respect for human rights.

4. Preparation for National Life:
Democratic schools produce citizens who support justice, peace, and equality in the nation.
% 4. How Schools Impart Democratic Education

@ a. Democratic Classroom Environment

° Students are encouraged to share opinions freely.
° Teachers listen and guide instead of controlling every decision.
° Students learn mutual respect and teamwork. <

= b. Curriculum and Subjects

° Subjects like Civics, Social Studies, and History teach about democracy, constitution, and citizenship. [__|
° Discussions on current issues help students understand real-life democracy. &

@ c. Student Participation

° Students join student councils, elections, and group projects.
° This gives them practical experience in decision-making and leadership. (3. ©.

) d. Co-Curricular Activities

° Debates, role-plays, and community service projects develop cooperation and responsibility. @
° These activities teach respect for diversity and the importance of teamwork.
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¢ e. Teacher’s Role

° Teachers act as democratic leaders, not dictators.
° They encourage fairness, equal opportunities, and respect for every voice in the class. (&

IT1 5. Values Promoted Through Democratic Education

< Value ) Meaning ¢ Example
Freedom Right to express ideas Open class discussions
Equality Equal respect for all students Group activities with mixed backgrounds
Justice Fair treatment and rules No favoritism by teachers
Cooperation Working together for goals Team projects
Tolerance Accepting different views Debates and cultural programs

6. Impact of Democratic Education

When schools promote democracy:

° Students become active and responsible citizens §@
° Society becomes more peaceful and cooperative
) The nation develops strong moral and civic values *

« Democratic schools build not only smart students but also good human beings.

v

(7 7. Conclusion

Schools are the heart of democracy. 4
By teaching freedom, respect, cooperation, and justice, they build the foundation of a democratic nation.

A school that practices democracy in classrooms creates citizens who will practice it in the world. €

<~ In short:
“Democracy cannot live without education, and education cannot live without democracy.”

« Thei I f el Jucati 1 skills devel
2= 1. Introduction

Education is not only about learning facts or getting good grades —
it is also about building good character and developing useful skills.

A complete education shapes both the mind and the heart, helping students become good human beings and capable
professionals.

<7 That is why character education and skills development are two important pillars of modern schooling.

@) 2. What Is Character Education?
Definition:

Character education means teaching students the moral values, attitudes, and behaviors that make them responsible, honest,
and respectful members of society.
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% Examples of Character Values:

Honesty *
Respect <
Kindness &¥
Responsibility (-,
Tolerance (F
Cooperation &

¢ Character education teaches students how to do the right thing, even when no one is watching.

“2 3. What Is Skills Development?

Definition:

Skills development means teaching students the practical abilities they need to succeed in personal, social, and professional life.
i@ Types of Skills:

Academic Skills: Reading, writing, problem-solving

Social Skills: Communication, teamwork, empathy @

Technical Skills: Computer use, science experiments, vocational training ™ <
Life Skills: Decision-making, stress management, leadership <

bl o e

¢ Skills development prepares students for both work and life.

4. Importance of Character Education

@ a. Builds Moral Strength

It helps students know what is right and wrong and act with honesty and fairness.

< b. Promotes Good Citizenship

Students learn to respect others, follow rules, and care for their community and nation.

¢ c. Reduces Social Problems

When students have good values, schools and societies experience less bullying, violence, and corruption.
d. Creates Lifelong Habits

Good manners, empathy, and discipline learned in school guide students throughout life.

i, 5. Importance of Skills Development

a. Increases Employability
Practical skills help students find good jobs and contribute to the economy. g

») b. Encourages Independence
When students develop problem-solving and decision-making skills, they become confident and self-reliant.
¢ ¢c. Promotes Innovation

Skills like creativity, communication, and teamwork lead to new ideas and progress. %’

¢ d. Prepares for Global Challenges

Modern education needs global skills such as digital literacy, critical thinking, and adaptability. €3

@ 6. Role of Schools in Character and Skills Development
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2D Area How Schools Help ¢ Examples

Character Education Teaching moral values and ethics Morning assemblies, moral stories,
classroom rules

Skills Development Providing practical learning Group projects, computer labs, internships
opportunities

Teacher’s Role Modeling honesty, respect, and Fair treatment, open communication
teamwork

Co-curricular Building leadership and confidence Debates, drama, community service

Activities

(7 7. Combined Impact

When character education and skills development go together:

° Students become good humans and capable workers.
° Society becomes more peaceful, ethical, and progressive.
° The nation develops both morally and economically. )

¢ A skilled person without character can misuse power, but a person with character and skill can change the world for good.

8. Conclusion

Character education shapes the heart,
while skills development shapes the hands and mind. @ @2 %

Schools must give equal importance to both so that students grow into honest, capable, and responsible citizens.
Together, they create a society that is strong, ethical, and successful. (&

¢ Factors affecting the quality of schooling

202 1. Introduction

The quality of schooling means how well a school helps students learn, grow, and develop into capable and responsible citizens.

High-quality education does not depend on one factor —
it depends on a combination of teachers, facilities, environment, management, and community support.

. In simple words:

< Good schooling = good teaching + good environment + good management.

“2 2. Meaning of Quality Education

Quality education ensures that:

° Every student learns effectively,
° Learners develop knowledge, skills, and values, and
° Education prepares them for life, not just exams. =

It is based on equity, effectiveness, and relevance.
¢ 3. Main Factors Affecting the Quality of Schooling
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Let’s understand the key factors that improve or lower the quality of education

IBJ A. Teacher-Related Factors
Teachers are the heart of the education system @

1. Qualification and Training:
Well-trained teachers use better methods and understand students’ needs. @

2. Teaching Methods:
Interactive, activity-based, and student-centered approaches improve learning. !,

3. Motivation and Attitude:
Teachers who love their job inspire students to learn. ()

4. Regular Assessment:
Continuous feedback helps students improve and stay motivated. |

¢ A good teacher can make even a poor school successful.

222 B. School Environment
The school’s atmosphere affects how students feel and learn. (&

1. Physical Facilities:
Clean classrooms, libraries, labs, and playgrounds support learning. 582 4J

2. Safety and Discipline:
Students learn better in a peaceful and secure environment. ©

3. Class Size:
Smaller classes allow more personal attention from teachers. B &

4, Co-curricular Activities:
Debates, sports, and arts develop creativity and confidence. €¢ @

C. Curriculum and Learning Materials

1. Relevance of Curriculum: _
Lessons should match students’ real-life needs and interests. )

2. Updated Content:
Curriculum must include modern knowledge and skills like digital literacy. ™

3. Availability of Resources:
Textbooks, computers, and learning materials improve the learning process. =

¢ A strong curriculum builds a strong foundation.

{1 D. School Leadership and Management

1. Effective Head Teacher/Principal:
A good leader motivates staff, manages resources, and sets clear goals. @&

2. Discipline and Organization:
Clear rules, proper timetables, and teamwork keep schools running smoothly. ¢

3. Teacher Supervision and Support:
Continuous feedback helps teachers improve their teaching quality. <

&8 E. Parental and Community Involvement
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1. Parental Support:
When parents show interest in their child’s studies, performance improves. %[

2. Community Involvement:
Local support, donations, and volunteer programs enhance resources. Y2

3. Home Environment:
Peaceful, encouraging homes promote better study habits. *

¢ Education works best when home and school work together.

il F. Student-Related Factors

1. Interest and Motivation:
Curious and confident students perform better. 4,

2. Health and Nutrition:
Healthy students can focus and learn effectively. @

3. Attendance:
Regular school attendance is essential for academic progress. ‘7.

4. Socioeconomic Background:
Poverty or lack of resources can affect learning quality. €9

= G. Government and Policy Factors

1. Education Policies:
Fair and supportive national policies promote equal education for all. /1

2. Funding:
More funds mean better facilities, materials, and teacher salaries. &

3. Monitoring and Evaluation:
Regular inspections ensure schools maintain good standards. &

(7 4. Conclusion

The quality of schooling depends on many interconnected factors — teachers, environment, leadership, resources, and students
themselves.

.| A good education system is one where:

° Teachers teach with dedication,
° Students learn with motivation, and
° Schools provide the tools and environment for growth.

C) When all factors work together, education becomes meaningful, effective, and life-changing. &)

¢ Issues faced by schools
Schools play an important role in building a nation’s future — but they face many challenges that affect their performance and

students’ learning.
These issues are both internal (inside the school) and external (from society and the system).

+ 1. Lack of Resources

° Many schools do not have enough funds for proper classrooms, furniture, libraries, or laboratories.
° Limited teaching materials (books, computers, projectors) reduce the quality of learning.
° Especially in rural or low-income areas, schools struggle to maintain even basic facilities.

Example: In some government schools, one textbook is shared by several students, affecting study habits.

+ 2. Teacher-Related Problems
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° Shortage of qualified teachers affects subject understanding.
° Teachers are often underpaid and overworked, which lowers motivation.
° Some teachers use old teaching methods instead of modern, activity-based approaches.

B Impact: Students lose interest and fail to develop critical thinking skills.

+ 3. Overcrowded Classrooms

° A large number of students in one class means teachers can’t give individual attention.
° It leads to discipline problems, poor learning outcomes, and teacher stress.

&8 Example: A class of 60-70 students makes it impossible to check everyone’s homework properly.

* 4. Outdated Curriculum

° Many schools still follow traditional syllabi that do not match modern needs.
° Subjects often ignore practical skills, creativity, and technology use.
° The gap between education and job market needs keeps increasing.

¢ Result: Students memorize facts but cannot apply knowledge in real life.

+ 5. Lack of Parental Involvement

° Parents are sometimes uninformed or uninterested in their children’s education.
° Communication between school and home is weak.

° Without parental support, students lose motivation and discipline.

Y\

feY Solution: Schools should arrange parent meetings and awareness programs.

+ 6. Examination Pressure

° Students face stress and anxiety due to marks-based evaluation.
° Teachers also focus only on exam preparation, not on learning or understanding.
° It limits creativity and emotional development.

Better Approach: Use continuous assessment and project-based learning.

¢ 7. Social Inequality and Discrimination

° Differences in gender, class, language, or region affect access to quality education.
° Girls, minorities, and students with disabilities often face unfair treatment or fewer opportunities.

T2 Goal: Schools must promote inclusion, equality, and respect for diversity.

+ 8. Lack of Discipline and Moral Values

° Rising cases of bullying, cheating, and disrespect among students.
° Schools often fail to focus on moral or character education.
° Emotional and social learning is ignored.

Need: Value education programs and counseling support.

¢ 9. Poor Management and Leadership

° Weak school administration affects planning and organization.
° Corruption or favoritism in appointments or grading reduces trust.
° No clear vision or monitoring system for improvement.

il Improvement: Training for school leaders and transparent evaluation systems.

¢ 10. Technology Gap

° Many schools lack computers, internet, and smart boards.
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Teachers are often not trained to use technology effectively.
Students miss opportunities for digital learning.

M Future Need: Digital literacy must be part of every subject.

Conclusion

Schools face multiple challenges that limit their effectiveness. To overcome them:

A teacher is much more than a person who gives lessons. In modern education, teachers play multiple roles that help students

Governments must increase funding and ensure teacher training.
Parents and communities should become active partners.
Schools should focus on quality education, moral values, and life skills — not just exams.

¥ >

“Strong schools build strong societies.’

UNIT 5: The changing role of the teacher

* The various roles of a teacher

grow academically, emotionally, socially, and morally.
They act as guides, mentors, facilitators, and lifelong learners.

+ 1. Teacher as an Educator

The most basic and important role.
The teacher imparts knowledge, explains concepts, and ensures students understand the subject.
Uses different teaching methods (discussion, activities, visuals) to make learning easy and interesting.

Example: A science teacher uses experiments to help students understand concepts clearly.

+ 2. Teacher as a Guide and Mentor

Helps students make the right decisions in studies and life.
Offers emotional support during difficult times.
Guides students toward good habits, discipline, and self-confidence.

¢ Example: A teacher motivates a shy student to participate in class debates.

¢ 3. Teacher as a Facilitator of Learning

Instead of just giving information, the teacher creates an environment where students learn by doing.
Encourages critical thinking, creativity, and problem-solving.
Provides opportunities for group work and discovery learning.

% Example: Students learn about nature through outdoor projects and observation.

* 4. Teacher as a Role Model

Students often imitate the behavior, values, and attitude of their teachers.
The teacher’s character, punctuality, and honesty influence students deeply.
A good teacher teaches not only lessons but also how to live responsibly.

Example: A teacher who is kind and respectful inspires students to act the same way.

+ 5, Teacher as a Social Reformer

A teacher promotes positive change in society by spreading awareness about education, equality, and peace.
Helps eliminate illiteracy, prejudice, and injustice.
Encourages students to become responsible citizens.

) Example: Teaching about the importance of girls’ education or environmental protection.

¢ 6. Teacher as a Counselor
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° Helps students deal with personal, academic, or emotional problems.

° Provides guidance about careers, relationships, and moral choices.

° Builds trust and empathy with students.

@ Example: A teacher helps a student overcome exam fear through encouragement and counseling.

¢ 7. Teacher as a Curriculum Developer

° Participates in planning and improving the curriculum.
° Adapts lessons according to the students’ needs and interests.
° Ensures that content is relevant to real-life situations.

= Example: Adding local environmental issues while teaching geography.

+ 8. Teacher as an Evaluator

° Evaluates students through tests, assignments, and class performance.
° Provides feedback to help students improve.
° Uses fair and supportive assessment methods.

/" Example: Using quizzes and projects to check students’ understanding.

¢ 9. Teacher as a Collaborator
° Works with parents, other teachers, and the community for better learning outcomes.

° Participates in workshops, meetings, and school events.
¥ Example: Teachers and parents cooperate to improve a child’s study habits.

¢ 10. Teacher as a Lifelong Learner

° A good teacher keeps learning new skills and methods.
° Stays updated with technology and modern teaching trends.
° Learns from students’ experiences and classroom challenges.

Example: Attending training programs or online courses to improve teaching techniques.

Conclusion
Teachers play many interconnected roles — they are educators, mentors, role models, and nation builders.
Through their hard work and dedication, teachers shape the minds and morals of the next generation.
A teacher’s influence extends far beyond the classroom. *

“A teacher takes a hand, opens a mind, and touches a heart.” @

e The teacher’s responsibility to value all learners

Every student is unique, with different abilities, backgrounds, and learning styles.
A teacher’s most important duty is to ensure that every learner feels respected, supported, and valued — not only the top
students, but all. (F

¢ 1. Understanding Individual Differences

° Each learner has a different pace, interest, and level of understanding.
° Teachers must recognize that no two students are the same.
° By understanding these differences, a teacher can plan lessons that suit everyone.

“% Example: Some students learn better through visuals, others through discussions or activities.

¢ 2. Creating an Inclusive Classroom

. The teacher must make the classroom a place where every student feels safe and accepted.
° Inclusion means welcoming diversity — of gender, culture, religion, language, or ability.
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° Students with disabilities or learning difficulties should receive equal attention and opportunities.
& Example: Allowing a student with hearing difficulty to sit near the front and using visual aids for support.

¢ 3. Avoiding Bias and Discrimination

° Teachers must treat all students fairly, without favoritism or prejudice.
° No student should feel left out because of family background, marks, or appearance.
° Teachers’ words and actions must show respect for everyone.

11 Example: Appreciating both high and low achievers for their effort and improvement.

¢ 4. Encouraging Equal Participation

° Every learner should get a chance to speak, share, and participate in class activities.
° Teachers should not rely only on a few confident students.
° By asking questions to different students, teachers can build confidence in quieter learners.

# Example: Inviting shy students to answer easy questions to boost their confidence.

¢ 5. Building a Supportive Learning Environment

° A teacher should create an environment of trust, kindness, and encouragement.
° Mistakes should be seen as part of learning — not as failures.
° Praise, encouragement, and positive feedback help students develop self-esteem.

¢ Example: Saying “Good try!” or “You’re improving!” instead of criticizing.

¢ 6. Promoting Respect for Diversity

° Teachers should help students appreciate differences among their classmates.
° Encourage teamwork, empathy, and cultural understanding.
° Teach that every student’s opinion matters.

) Example: Celebrating cultural days or allowing students to share stories from their traditions.

¢ 7. Recognizing Hidden Talents

° Not all students excel in academics — some are good at sports, art, music, or leadership.
° The teacher should discover and encourage these abilities.
° Valuing every skill helps students feel important and capable.

€% Example: Praising a student’s artwork during morning assembly.

¢ 8. Providing Equal Opportunities to Learn

° Every learner should get equal access to learning materials, technology, and activities.
° Teachers should adapt their teaching methods so everyone can understand.
° Give extra help to struggling students instead of ignoring them.

Example: Giving after-class support or simpler worksheets to those who need more practice.

¢ 9. Developing Empathy and Care
° Teachers must listen to students’ problems with patience and care.

° They should be aware of emotional and social needs, not just academic ones.
@) Example: Noticing if a student is upset and taking time to talk privately.

¢ 10. Being a Role Model of Respect

° A teacher’s own behavior teaches students how to treat others.
° By showing respect, fairness, and kindness, teachers inspire students to do the same.
Example: Respecting students’ opinions, even if they differ from the teacher’s own views.

Conclusion
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Valuing all learners is the heart of good teaching.
When teachers respect, support, and include every student, they help create confident, kind, and capable individuals.
Education becomes meaningful only when every learner matters.

“A great teacher sees potential in every student.”

e Teachers as world change agents

Teachers are not only classroom instructors — they are builders of society and shapers of the future.
A true teacher has the power to influence minds, change attitudes, and create generations that can make the world a better
place.

That’s why teachers are called “agents of change” — because they bring transformation in individuals, communities, and the
world.

¢ 1. Teachers Shape the Minds of Future Citizens

° Teachers educate the next generation of leaders, doctors, engineers, and citizens.
° By teaching values, critical thinking, and responsibility, they prepare students to make wise decisions.
° The ideas teachers plant in young minds today can change the direction of society tomorrow.

“2 Example: A teacher who teaches honesty and empathy helps build a more peaceful world.

¢ 2. Teachers Promote Equality and Justice

° Education is a powerful tool to fight poverty, ignorance, and discrimination.

° Teachers can reduce inequality by giving equal opportunities to all learners, regardless of gender, class, or
background.

° They help students understand human rights and social justice.

Il Example: Encouraging both boys and girls to take leadership roles in class.

¢ 3. Teachers Inspire Social and Moral Change

° A teacher’s character and actions can inspire students to act ethically and compassionately.
° Teachers promote peace, honesty, tolerance, and respect for others.
° Through discussions, stories, and moral lessons, they shape responsible and caring citizens.

@ Example: Teaching the value of helping others through community service projects.

+ 4, Teachers as Innovators and Reformers

° Teachers bring new ideas to the classroom and modernize the learning process.
° They act as agents of educational reform, promoting creativity, technology, and research.
° Innovative teachers change how society thinks and learns.

¢ Example: Using digital tools and environmental projects to make students aware of real-world problems.

¢ 5. Teachers Build Peace and Understanding

° By teaching about peace, cooperation, and dialogue, teachers help prevent conflict and violence.
° They encourage students from different backgrounds to respect and understand each other.
Example: Conducting peace education sessions or cultural exchange activities.

¢ 6. Teachers Empower Communities

A teacher’s influence goes beyond the school — it reaches families and communities.
Educated students spread knowledge to others, creating a chain of positive change.
Teachers help build strong, aware, and self-reliant communities.

s Example: A teacher organizing adult literacy classes in the village.

oo o
%5

¢ 7. Teachers Encourage Global Awareness

° Modern teachers prepare students to be global citizens who understand world issues like climate change, human rights,
and technology.
. They encourage global thinking with local action.

) Example: Teaching students to conserve water or participate in environmental clean-ups.
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¢ 8. Teachers as Lifelong Learners

° Change starts with the teacher’s own growth.
° A teacher must keep learning, reflecting, and adapting to new challenges.
° By modeling curiosity and lifelong learning, teachers inspire students to keep growing and questioning.

= Example: Attending workshops and integrating new methods into teaching.

¢ 9. Teachers Promote Democracy and Freedom

° Teachers encourage critical thinking, open discussion, and freedom of expression.
° They empower students to participate in decision-making and take responsibility for their actions.
° Democratic classrooms lead to democratic societies.

& Example: Allowing students to vote on class activities or make group decisions.

¢ 10. Teachers as Agents of Hope
° Teachers give hope to those who feel helpless.

° They help students believe in their own potential and power to change the world.
Example: Motivating a struggling student to keep trying until success.

Conclusion

Teachers are true world changers — not by force, but by education, inspiration, and example.
They shape minds, transform societies, and guide humanity toward peace and progress.

“A teacher's influence goes beyond the classroom — it reaches the heart of the world.” @

» External issues affecting teachers’ performance

A teacher’s performance in the classroom is not only shaped by personal effort or ability — it is also influenced by external
factors outside their direct control.

These issues can come from the school system, society, government policies, or community environment, and they strongly
affect how well a teacher can teach and motivate students.

+ 1. Lack of Resources and Facilities

° Many schools lack basic facilities such as teaching materials, libraries, labs, and technology.
° Without proper resources, teachers find it hard to create interesting and effective lessons.
Example: A science teacher cannot perform experiments if lab equipment is missing.

202 Result: Lessons become theory-based and less engaging.

¢ 2. Low Salary and Poor Working Conditions

° In many countries, teachers are underpaid compared to their workload and responsibility.
° This causes financial stress and reduces job satisfaction.
° Poor working conditions (crowded classrooms, no support staff, etc.) increase burnout.

&® Impact: Teachers may lose motivation and enthusiasm.

* 3. Overcrowded Classrooms

° Managing large groups of students becomes difficult.
° Teachers cannot give individual attention or handle classroom discipline effectively.
88 Example: One teacher managing 60+ students in a single room struggles to maintain control and quality teaching.
I\ Result: Learning outcomes decline.

+ 4. Political Interference

° Political influence in teacher appointments, transfers, or promotions affects fairness and morale.
° Unqualified teachers may be hired due to political pressure, reducing overall school quality.
[0 Result: Dedicated teachers feel discouraged and undervalued.
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+ 5. Excessive Administrative Work

° Teachers are often burdened with non-teaching duties such as data collection, paperwork, or election duties.
° This reduces their teaching time and focus on students.

" Example: A teacher spending hours filling reports instead of preparing lessons.

_ Effect: Classroom teaching quality decreases.

¢ 6. Lack of Professional Development

) Many teachers do not get chances for training, workshops, or refresher courses.
° Without updated skills, they continue using old teaching methods.

= Example: A teacher unfamiliar with technology struggles with digital learning tools.

¢ Need: Continuous professional growth opportunities.

¢ 7. Societal Expectations and Pressure

° Society expects teachers to solve all educational problems — from discipline to moral values.
o Parents and communities may blame teachers for students’ poor results, even when other factors are responsible.
@) Effect: Teachers feel undervalued and overburdened, leading to stress.

¢ 8. Lack of Support from Administration

° When school leaders fail to support or appreciate teachers, it affects morale.
° Poor communication and lack of recognition make teachers feel isolated.

202 Example: No encouragement or reward for teachers who show extra effort.

@9 Result: Decrease in motivation and teamwork.

¢ 9. Student Behavior and Discipline Problems

° Teachers face behavioral issues such as disrespect, bullying, or lack of interest among students.
° Without parental cooperation, it’s hard to manage discipline.

<2 Example: Students using mobile phones or ignoring class rules.

I\ Impact: Emotional stress and classroom disruption.

¢ 10. Community and Parental Attitudes

° Some communities do not value education, which affects students’ and teachers’ motivation.
° Parents who are uncooperative or over-demanding make the teacher’s job harder.
< Example: Parents blaming teachers for low grades instead of supporting learning at home.

+ 11. Government Policies and Educational Reforms

° Frequent changes in curriculum, policies, and exams confuse teachers.
° Teachers are often not consulted during policy decisions.
Result: Teachers feel powerless and find it hard to adjust to constant reforms.

¢ 12. Media and Public Image

° Sometimes, media criticizes teachers unfairly for education system failures.
° Negative portrayal reduces public respect and lowers teacher morale.
Example: News headlines blaming teachers for poor national exam results.

Conclusion

Teachers are the backbone of the education system, but their performance depends heavily on the environment they work in.
To improve quality teaching:

{74 Provide better salaries and resources

"4 Reduce administrative load

{74 Offer regular professional training

"4 Respect and support teachers’ roles

“When teachers are supported, students succeed.” EI)
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* Interpersonal and social issues in education

Education is not only about books and exams — it is also about relationships, communication, and social behavior.
In schools, students, teachers, and administrators interact daily, and sometimes these relationships face problems.
These problems are known as interpersonal and social issues in education. <

Such issues affect learning, discipline, cooperation, and the overall school environment.

¢ 1. Poor Teacher—Student Relationship

° A weak or negative relationship between teachers and students can lead to fear, disrespect, or lack of motivation.
° Students learn better when teachers are friendly, fair, and caring.
° Strict, rude, or biased behavior creates distance.

B Example: Students who fear their teacher avoid asking questions, which affects learning.

+ 2. Lack of Communication

° Misunderstanding between teachers, students, or parents is a major interpersonal problem.
° Without open communication, conflicts, rumors, and frustration increase.
° Good communication helps in teamwork and trust-building.

¢ Example: A student’s problem remains unsolved because the teacher never discussed it with parents.

¢ 3. Bullying and Peer Pressure

° Some students face teasing, bullying, or rejection from classmates.
° Peer pressure forces students to do things just to fit in — even if they are wrong.
° This causes stress, low self-esteem, and poor performance.

<2 Example: A student stops participating in class due to constant teasing.

¢ 4. Discrimination and Inequality
° Students may face unfair treatment based on gender, race, class, or language.
° Such discrimination harms confidence and creates divisions in the classroom.

[Tl Example: A teacher giving more attention to high achievers and ignoring weak students.
¢ 5. Cultural and Religious Differences
° In multicultural classrooms, students come from different traditions and beliefs.
° Lack of understanding or respect can lead to conflicts or misunderstandings.

€ Solution: Teachers should promote tolerance, empathy, and respect for diversity.
Example: Celebrating all cultural events equally at school.

¢ 6. Lack of Cooperation Among Teachers
° Sometimes teachers have personal conflicts or jealousy, which affects teamwork.

° A divided staff leads to poor coordination and negative school atmosphere.
¥ Example: Teachers not sharing resources or helping each other in school projects.

¢ 7. Parental Neglect or Over-Involvement
° Some parents show no interest in their child’s education, while others interfere too much.

° Both extremes create stress for teachers and students.
2y Example: Parents blaming teachers for everything or not attending school meetings.

¢ 8. Social and Economic Inequality
° Students from poor families often face social barriers and lack of confidence.
° They may be looked down upon by others, causing emotional pain and isolation.

&” Solution: Schools must promote inclusion and equal respect for all students.
Example: Providing free uniforms or scholarships to reduce the social gap.

¢ 9. Gender Bias and Stereotypes
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° In some societies, girls are discouraged from higher education or leadership roles.
° Teachers and schools must challenge such biases and support gender equality.
Q& Example: Encouraging both boys and girls to participate equally in sports and science fairs.

+ 10. Emotional and Mental Health Issues

° Students today face stress, anxiety, and emotional struggles due to pressure and comparison.
° Lack of counseling and emotional support can harm learning.

@ Example: A student loses focus because of bullying or family problems.

¥ Need: Schools should include counseling and mental health awareness programs.

¢ 11. Teacher Attitudes and Stereotyping

° Some teachers may label students as “weak” or “naughty,” which lowers their self-esteem.
° Teachers must be patient, kind, and supportive to all learners.
&2 Example: A slow learner can improve if guided with encouragement instead of criticism.

¢ 12. Lack of Respect and Discipline

° Disrespectful behavior among students or between students and teachers affects the learning atmosphere.
° Discipline is necessary for mutual respect and cooperation.
») Example: Students not following class rules or speaking rudely to teachers.

Conclusion

Interpersonal and social issues can weaken the quality of education if not handled carefully.
Teachers, students, and parents must work together to create an environment of:

"4 Respect
"4 Empathy
Communication
"4 Equality
“Education grows best in an atmosphere of trust, respect, and understanding.” $

* Internal issues affecting teachers’ performance
“2 Meaning
Internal issues are personal or professional factors within the teacher’s own self or immediate environment that influence

how well they perform their teaching duties. These issues arise inside the school or from the teacher’s personal condition, not
from external systems like government policies or society.

J- 1. Lack of Motivation
° When teachers feel unappreciated or see no career growth, they lose motivation.

° Unmotivated teachers may not plan lessons creatively or engage with students effectively.
% Example: A teacher who feels ignored by school administration may just “teach for formality.”

@ 2. Job Stress and Workload
° Excessive workload (lesson planning, marking, administrative work) can cause stress and burnout.

° Mental fatigue reduces concentration, patience, and innovation in teaching.
Result: Less energy and enthusiasm in the classroom.

@9 3. Emotional and Mental Health Issues

° Anxiety, depression, or emotional exhaustion affect teaching quality.
° Personal life problems, loss, or family stress can carry into the classroom.
W Healthy mind = effective teaching.

= 4. Lack of Professional Skills or Training

54 of 57



° Teachers without updated training in teaching methods, classroom management, or technology may feel less
confident.
° Skill gaps lead to poor communication and weak student engagement.

@ Continuous professional development helps overcome this.

% 5. Poor Time Management

Inability to balance lesson planning, marking, and co-curricular tasks leads to incomplete work.
Creates frustration and guilt, lowering confidence and performance.

& Result: Missed deadlines and unprepared lessons.

& 6. Low Self-Efficacy (Confidence in Teaching)

Teachers who doubt their ability to handle students or subjects may underperform.
Lack of confidence affects classroom control and student participation.

G Belief in self = better classroom results.

¢ 7. Conflicts with Colleagues or School Administration

Internal tension, jealousy, or poor communication within staff affects teamwork.
Teachers may feel isolated or unsupported.

& Positive environment = stronger performance.

U 8. Resistance to Change

Some teachers resist new teaching methods, technology, or curriculum reforms.
This limits innovation and improvement in teaching quality.

&2 Open-minded teachers grow faster.

¢ 9. Lack of Purpose or Passion

When teaching becomes only a job, not a mission, enthusiasm drops.
Passionate teachers inspire students — passionless teachers lose connection.

& Passion is the heartbeat of teaching.

V2 Conclusion

Internal issues deeply influence a teacher’s motivation, emotional health, and classroom performance.
Schools should promote teacher well-being, professional training, and a supportive culture so educators can perform at their

best. (F

« Teachers’ . Kle the i

#2 Introduction

Teachers face many internal and external issues such as stress, heavy workload, lack of motivation, low confidence, and
limited resources.
To perform effectively, they need strong strategies to manage these challenges, maintain balance, and grow professionally.

, 1. Developing Self-Awareness

Teachers should reflect on their strengths and weaknesses.
Self-awareness helps them identify which issues affect their work — emotional stress, time management, or motivation.

 Knowing yourself is the first step to improving yourself.

¥

2. Managing Stress and Maintaining Mental Health

Practice relaxation techniques like deep breathing, meditation, or short breaks between classes.
Maintain a healthy work-life balance by setting boundaries between school and home life.
Seek support from colleagues, counsellors, or friends when needed.

& A calm teacher builds a calm classroom.

3. Effective Time Management
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° Plan lessons and grading schedules ahead of time.

° Prioritize important tasks and avoid procrastination.

° Use planners, digital calendars, or to-do lists to stay organized.
& Better planning = less pressure.

(7 4. Continuous Professional Development

° Attend training workshops, seminars, and online courses to improve teaching skills.
° Stay updated with new teaching methods and technology.
° Collaborate with other teachers to exchange ideas and techniques.

@ Learning never ends — even for teachers.

@ 5. Building Positive Relationships

° Develop friendly and respectful relations with colleagues, students, and parents.
° Support teamwork and communication in school.
° Share challenges openly to find collective solutions.

& Strong relationships create a strong school community.

¢ 6. Staying Motivated and Passionate

° Focus on the purpose of teaching — shaping young minds and contributing to society.
° Celebrate small successes like student progress or classroom improvement.
° Set personal and professional goals to stay inspired.

Passion keeps the teacher s heart alive.

% 7. Adapting to Change

° Be flexible and open to new ideas, technologies, and teaching methods.
° View change as a chance to learn, not as a threat.
&% Adaptability makes teachers future-ready.

V£ 8. Promoting Emotional Intelligence

° Teachers should manage their emotions and respond calmly to students’ behavior.
° Empathy and understanding help create a positive classroom atmosphere.
¢ Emotional balance improves communication and learning.

4 9. Seeking Feedback and Reflection

° Ask for constructive feedback from students, peers, and supervisors.
° Reflect on teaching methods — what worked, what didn’t, and what can improve.
LI Reflection turns experience into wisdom.

¢ 10. Involving in Community and Social Activities

° Join education-related groups, forums, or social initiatives.
° Builds confidence, new perspectives, and a sense of belonging.
Teachers grow when they connect beyond the classroom.

») Conclusion

Teachers can overcome challenges through self-awareness, professional growth, emotional balance, and teamwork.
By adopting positive strategies, they not only improve their performance but also become role models and change agents for
their students and society. ®

Define assessment & write challenges faced by teachers in assessment.

Definition of Assessment:
Assessment means checking or judging students’ learning and performance to see how well they understand the lessons. It
helps teachers know what students have learned and what they still need to improve.

Challenges Faced by Teachers in Assessment:
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Large number of students — Hard to assess everyone properly.

Lack of time — Teachers don’t have enough time to plan and check assessments.

Limited resources — Shortage of materials, tools, or technology for fair testing.

Bias or unfair marking — Personal feelings may affect the teacher’s judgment.

Different learning styles — Some students perform better in oral tasks, others in written ones.

Pressure of syllabus — Teachers have to finish the course quickly, leaving little time for proper assessment.
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